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Ministere de la Santé et des Soins de Telephone: 519-675-7680 Téléphone:  519-675-7680

lon gue durée Facsimile: 519-675-7685 Télécopleur: 519-875-7685

Division de la responsabilisation et de la performance du
systéme de santé
Direction de 'amélioration de la performance et de la

conformité
I:I Licensee Copy/Copie du Titulaire IE Public Copy/Copie Public
Date(s) of inspection/Date de I'inspection | Inspection No/ d’inspection Type of Inspection/Genre d’inspection
2011_144 2129 03Feb 105250 L-00137 (re:IL-16497)
February 3, 2011 L-00125 L-00126 L-00145

Licensee/Titulaire Revera Incorporated, 66 Standish Court, 8" Floor, Mississauga, ON L5R 4B2

Long-Term Care Home/Foyer de soins de longue durée iler Lodge, 111 ller Avenue, Essex, ON N8M 176

Name of Inspector(s)/Nom de 'inspecteur(s) Carolee Milliner (144)

The purpose of this inspection was to conduct a foillow-up to an infoline complaint related to resident care.

During the course of the inspection, the inspector spokle with the Medical Director, Administrator, Director of
Care, one RN & two PSW's.

During the course of the inspection, the inspector reviewed two Ci reports, three resident clinical records &
observed three residents.

The following Inspection Protocols were used in part or in whole during this inspection:

Critical Incident Response
Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.
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Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
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