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Sep 8, Oct 13, 2011 2011_089115_0012 Complaint

Licensee/Titulaire de permis

REVERA |LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

ILER LODGE
111 ILER AVENUE, ESSEX, ON, N8M-1T6

Name of Inspector(s)/Nom de Finspecteur ou des inspecteurs
TERRI DALY (115)

*Inspection Summary/Résumé de l'inspection

The purpose of this mspectlon was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Executive Director, Director of Care and 2
Personal Support Workers.

During the course of the inspection, the inspector(s) reviewed the clinical record of 2 residents, and observed 2
residents.

The foliowing Inspection Protocols were used during this inspection:
Personal Support Services

There are ne findings of Non-Compliance as a resulit of this inspection.

|VPC < Plande redressement volont
DR —’Aiguillage au directeur - -

C | Or R e e |GG~ Ordre de conformité -
WAO = Work and ActwityOrder T 2|WAO — Ordrés : travaux ef activiiés '
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Rapport d'inspection
prévue le Loi de 2007 les
foyers de soins de longue

Nen-compliance with requirements under the Long-Term Care ~|Le non-respect des exigences de la Loi de 2007 :sur les foyers de
Homes Act, 2007 (L TCHA) was found. {A requirement_ under the]soins de longue durée (L_F._SLD) a été constaté. {Une exigence de la
LTCHA includes the requirements contained in the items listed in)ici comprend les emgences qui font partie des &lémenis énumérés
the definition of requirement under this Act“ in SubSBCllOn 2{1) dans la définition de « exigence prévue par la présente loi », ECE

of the !_TCHA YR

) paragraphe 2(1) da fa LFSLD

The followmg conshtutes wrliten nonf cation of non compilance Ce qm suit conshkue un aws écnt de non- respect aux termes du '

under paragraph 1 of secl:on 152 of the LTCHA - il paragraphe 1 de I’ amcie 152 dela LFSLD

Issued on this 13th day of October, 2011

Signatre of Inspector(s)/Signature de Pinspecteur ou des inspecteurs |
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