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LicenseelTitulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

ILER LODGE
111 LER AVENUE ESSEX, ON, N8M-1T6

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

SANDRA FYSH (190) TERRI DALY (115) _
' Inspectlon Summarleésumé de I’mspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Director of Care, the Assistant Director of
Care, Activity Director, Registered Practical Nurse, Personal Support Workers and residents.

During the course of the inspection, the inspector(s) reviewed the clinical records of one resident, observed
resident interaction on the unit, observed the lunch meal and reviewed policies and procedures related to
inspection Log #L-002028-11.

The following Inspection Protocols were used during this inspeaction:
Dignity, Choice and Privacy

Prevention of Abuse, Neglect and Retaliation

Recreation and Social Activities

Findings of Non-Compliance were found during this inspection.

- NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Legend

WN Wr;lten Notuf cation
VPC - "Voluntary Plan of: Correction
DR =" Director Referral -7
CO - Comp!iance Order
WAO = Work and Activity Order .-

I Legendé o
WN “Avis &erit

VPC = Plan de redressement volontalre i
DR Aiguillage au. dlrecteur
€O~ -Ordre de conformité .
WAOQ = Ordres : travaux et actwatés Sl

Non- oompiiance with requlrements under the Long-Term Care
‘Homes ‘Act, 2007 (LTCHA) was found.. {A requirement under. the
LTCHA includes the Teguirements contained in the items listed in
irement under th|s Act® ln subseciion 2(1)

iThe followmg constitutes wntten not;f' cation of non—comphance
under paragraph 1 of sectron 152 of the LTCHA T

i paragraphe 2(1) de la LFSLD__

o paragraphe 1 de Tarticle 152 dg la LFSLD

e non respect des exagences de la Lol de 2007 surles foyers de .

solns de longue durée (LFSLD) a:été constaté. (Une exigence de la
foi cornprend les exigences.qui font partie des éléments enumerés -
dans la définition de « éxigénce prévue paria présente lon

Ce'qui suit constltue un avis écnt de non respecl aux term d

WN #1: The Licensee has failed to comply with O.Reg 79/10, S. 65. Recreational and social activities program
Specifically failed to comply with the following subsections:

s. 65. (2) Every licensee of a long-term care home shall ensure that the program includes,

{a) the provision of supplies and appropriate equipment for the program;

{b) the development, implementation and communication to ail residents and families of a schedule of
recreation and social activities that are offered during days, evenings and weekends;

(c) recreation and social activities that include a range of indoor and outdoor recreation, leisure and outings

that are of a frequency and type to benefit all residents
(d) oppertunities for resident and family input into the
activities;

of the home and reflect their interests;
development and scheduling of recreation and social

{e) the provision of information to residents about community activities that may be of interest to them; and
(f) assistance and support fo permit residents to participate in activities that may be of interest to them if they
are not able to do so independently. O. Reg. 79/10, s. 65 (2).

Findings/Faits saillants :

1. The scheduled activity on one resident unit did not occur as planned.
The canceled activity was not communicated to residents and staff.
2. During an interview, it was confirmed that the activity should have occurred at the scheduled fime.

[0.Reg.79/10 5.65(2)(b)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, c.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance with ensuring that there are adequate
activities occurring on the unit and that these activities are communicated accurately and timely to residents,

families and staff, to be implemented voluntarily.

Issued on this 1st day of February, 2012
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