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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
P'inspection d'inspection
Jun7, 25,2012 2012_094144_0007 Complaint

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANBISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

ILER LODGE
111 EER AVENUE, ESSEX, ON, N8M-176

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
CARQLEE MILLINER (144)

nspection Summary/Résumé de Pinsp

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Registered
Dietician, one RN, three RPN's and two PSW's,

During the course of the inspection, the inspector(s) observed the lunch meal in two dining rooms, reviewed six
resident health records, the home Nursing Staff Compliment Policy and nursing schedule related to L-000809-
12

The following Inspection Protocols were used during this inspection:
Dining Observation

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANGE / NON-RESPECT DES EXIGENCES
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= Wnﬁen Nottﬁcatlon .
.VPC --Voluntary Plan of Correchon
DR= _: -Director-Referral..*

Plan de redressement
Aigulifage au dlrecteur

Homes Act, 2007 (E_TCHA) was foung
LTCHA nclides the réquiréments

-:Tha following constitutes. wntten nofification of non-compliance:
‘under paragr hiof section 152 of the LTCHA

spect des exigences de_i_ .0i'de. 2007 sur les foyers de
so:ns de longue durée (LFSLD) aste cc_mstaté (Une ex_lgence de la :

Ce qui sult constitue un avis écrit de non-resp:
he 1.de l'article 152 de 2 LFSLD

Issued on this 25th day of June, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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