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Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport No de P'inspection Registre no Genre d’inspection
Mar 21, 2013 2013_216144 0017 L-000161-13 Complaint

Licensee/Titulaire de permis
REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2
Long-Term Care Home/Foyer de soins de longue durée

ILER LODGE

111 ILER AVENUE, ESSEX, ON, N8M-1T6

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
CAROLEEMILLINER(144)

The purpose of thls mspectlon wa.s to conduct a Compialnt mspectlon

This inspection was conducted on the following date(s): March 20, 2013

During the course of the inspection, the inspector(s) spoke with two residents,
the Administrator, Director of Care, one Registered Nurse and Registered
Practical Nurse and five Personal Support Workers.

During the course of the inspection, the inspector(s) reviewed two resident
health records and one internal Client Service Response Form. '

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours
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Findings of Non-Compliance were found during this inspection.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 49. Falls
prevention and management

Specifically failed to comply with the following:

s. 49. (2) Every licensee of a long-term care home shall ensure that when a
resident has fallen, the resident is assessed and that where the condition or
circumstances of the resident require, a post-fall assessment is conducted
using a clinicaily appropriate assessment instrument that is specifically
designed for falls. O. Reg. 79/10, s. 49 (2).

Findings/Faits saillants :
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1. The licensee did not ensure that one resident had a post fall assessment conducted
using a clinically appropriate assessment instrument that is specifically designed for
falls. The resident experienced an unwitnessed fall that resulted in transfer to hospital
for assessment. Three staff confirmed a post fall assessment was not completed. [s.
49. (2)]

Issued on this 21st day of March, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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