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REVERA LONG TERM CARE INC.

55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2
Long-Term Care Home/Foyer de soins de longue durée

ILER LODGE
111 ILER AVENUE, ESSEX, ON, N8M-1T6

“Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
%M-L ER (144

The purpose of thts |ns.pect|on was to conduct a Complalnt inspection.

This inspection was conducted on the following date(s): April 2, 2013.

R

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, one registered Nurse and Personal Support
Worker and two Registered Practical Nurses.

During the course of the inspection, the inspector(s) reviewed one resident
health record and the home's Bowel Regimen Protocol.

The following Inspection Protocols were used during this inspection:
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Continence Care and Bowel Management
Personal Support Services

Findings of Non-Compliance were found during this inspection.

WN #1: The Licensee has féiled to comply with LTCﬂA, 2007 S.0. 2007, c.8, s. 3.
Residents’ Bill of Rights

Specifically failed to comply with the following:

s. 3. (1) Every licensee of a long-term care home shall ensure that the following
rights of residents are fully respected and promoted:

4. Every resident has the right to be properly sheltered, fed, clothed, groomed
and cared for in a manner consistent with his or her needs. 2007, c. 8, s. 3 (1).
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Findings/Faits saillants :

1. The licensee did not ensure that one resident's right to be cared for in a manner
consistent with their needs was met. Review of one resident health care record
identified family expressed verbal concern about the resident's health status twice
within one and a half hours. The resident was not assessed by registered staff for
three and one-half hours. Two staff confirmed a nursing assessment was not
completed until three and one-half hours after the expressed concerns. [s. 3. (1) 4.]

Issued on this 5th day of April, 2013

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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