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Report Issue Date: August 15, 2025
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Other

Complaint

Critical Incident

Licensee: Extendicare (Canada) Inc.
Long Term Care Home and City: Summit Place, Owen Sound

INSPECTION SUMMARY

The inspection occurred onsite on the following date(s): August 7, 11-15, 2025

The following intake(s) were inspected:

-Intake #00150970 - Follow-up #:1 - O. Reg. 246/22 - s. 40, CDD: June 10, 2025
was related to safe lifts and transfers;

-Intake #00150967 - Follow-up #:1- FLTCA, 2021 - s. 24 (1), CDD: June 30, 2025,
was related to neglect;

-Intake #00154027 was related to falls prevention and management.

The following intake(s) were completed in this complaint inspection:
-Intake #00152472 was related to resident care and support services.

Previously Issued Compliance Order(s)
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The following previously issued Compliance Order(s) were found to be in
compliance:

Order #001 from inspection #2025-1133-0001 related to O. Reg. 246/22, s. 40 was
complied.

The following previously issued Compliance Order(s) was closed:
Order #001 from inspection #2025-1133-0002 related to FLTCA, 2021, s. 24 (1).

The following Inspection Protocols were used during this inspection:

Resident Care and Support Services
Prevention of Abuse and Neglect
Falls Prevention and Management

INSPECTION RESULTS

During the course of this inspection, the inspector(s) made relevant observations,
reviewed records and conducted interviews, as applicable. There were no findings
of non-compliance.



