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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
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Long-Term Care Home/Foyer de soins de longue durée

SUMMIT PLACE
850-4TH STREET EAST, OWEN SOUND, ON, N4K-8A3

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs

CARMEN PRIESTER (203)
: lnspectlon SummaryIResume de ! mspection

The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): December 14, 2012

During the course of the inspection, the inspector(s) spoke with the Acting
Director of Care, and 3 Personal Support Workers.

During the course of the inspection, the inspector(s) reviewed the clinical
record, reviewed applicable Policies and Procedures, and toured the home.

The following Inspection Protocols were used during this inspection:
Falls Prevention
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Findings of Non-Compliance were found

during this inspection.

NON COMPLIANCE I NON

Legend .1 __ RN

WN — Written' Notlﬂcatlon o
VPC ~ Voluntary Plan of Correctlon .
DR — Director Referral - -
CO~ Compliance Order

WAOQ — Work and Acttwty Order  ;3 G

; --.:WN—

~|bR-
1CO -
WAO Ordres travaux et actl\ntes

. RESPECT DES EXIGENCES

_Legende
Av1s ecrlt L
SN VPC Plan de redressement velontalre
Alguulage au d;recteur

. Ordre de conformlte

Non -compliance with’ requwements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. - (A requnrement
under the LTCHA includes the -
requirements contained in the items I:sted
in the definition of ' 'requirement under thls
Act" in subsection 2(1) of t_he LTCHA.)

The foliowmg constltutes wntten _
notification of non-compliance under -
paragraph 1 of section: 152 of the _LTCHA

Le non respect des ex&gences de ia L0| de
12007 sur-les foyers de soins de longue
‘|durée (LFSLD) a été. constaté. (Une

: exigence de la loi comprend les emgences_

qui font partie des éléments énumérés
|dans la définition de « exigence prevue

.~ |par la présente 10| »,au paragraphe 2(1)
- |de la LFSLD - S

| Ce qul sult constltue un a\ns ecrlt de nen—
- |respect aux termes du paragrephe 1 de

Bk artlcle 152 de Ia LFSLD

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, s. 6.

Plan of care

Specifically failed to comply with the following:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a
written plan of care for each resident that sets out,

(a) the planned care for the resident; 2007, c. 8, s. 6 (1).

(b) the goals the care is intended to achieve; and 2007, c. 8, s. 6 (1).

(c) clear directions to staff and others who provide direct care to the resident.

2007, c. 8, s. 6 (1).
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Findings/Faits saillants :

An assessment for a specified resident indicated issues with balance and continence.
The plan of care did not indicate interventions for safety.

The plan of care did not provide for an individualized toileting plan and indicated that
the resident was on a containment protocol. The resident sustained several falls in a
short period of time that were related to unclear direction to staff.

This was confirmed by the acting DOC. [s. 6. (1) (c)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, 5.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure there is a written plan of care for each resident
that sets out clear directions for the staff and others who provide direct care to
the resident, to be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 48. Required
programs

Specifically failed to comply with the following:

s. 48. (1) Every licensee of a long-term care home shall ensure that the
following interdisciplinary programs are developed and implemented in the
home:

1. A falls prevention and management program to reduce the incidence of falls
and the risk of injury. O. Reg. 79/10, s. 48 (1).

2. A skin and wound care program to promote skin integrity, prevent the
development of wounds and pressure ulcers, and provide effective skin and
wound care interventions. O. Reg. 79/10, s. 48 (1).

3. A continence care and bowel management program to promote continence
and to ensure that residents are clean, dry and comfortable. O. Reg. 79/10, s. 48
(1)-

4. A pain management program to identify pain in residents and manage pain.
O. Reg. 79/10, s. 48 (1).

Findings/Faits saillants :
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1. The home does not have an interdisciplinary falls prevention program in place,
aimed at reducing the incidence of falls and risk of injury.
This was confirmed by the Acting DOC. [s. 48. (1} 1.]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that a falls prevention and management
program is developed and implemented in the home to reduce the incidence of
falls and the risk of injury, to be implemented voluntarily.

Issued on this 18th day of December, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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