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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): December 6, 2012.

During the course of the inspection, the inspector(s) spoke with Executive
Director and Acting Director of Care.

During the course of the inspection, the inspector(s} reviewed resident's clinical
records and reviewed home's policy related to this inspection.

The following Inspection Protocols were used during this inspection:
Nutrition and Hydration

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc.,

to be followed, and records

Specifically failed to comply with the following:

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term
care home to have, institute or otherwise put in place any plan, policy, protocol,
procedure, strategy or system, the licensee is required to ensure that the plan,

policy, protocol, procedure, strategy or system,

(a) is in compliance with and is implemented in accordance with applicable
requirements under the Act; and O. Reg. 79/10, s. 8 (1).

(b) is complied with. O. Reg. 79/10, s. 8 (1).

Findings/Faits saillants :
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1. A resident had a fluid intake of less than 1000 mis for 3 days. The home's policy
states that a change in the Resident's nutritional status will be communicated to the
Food Service Manager via the Nursing/Dietary Liaison Form--Change of Resident
Nutritional Status. This form is to be completed for poor fluid intake (< 1000ml/day)
for 3 or more consecutive days. The form was not completed as per policy.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that the policy is complied with, to be
implemented voluntarily.

Issued on this 10th day of December, 2012

ignature of inspector(s)lignatu de Pinspecteur ou des inspecteurs

Saren VLusg
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