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Report Date(s)/ InspectionNo/ - Log#/ Type of Inspection /

Daie(s) du Rapport ~ No de Pinspection ~ Registre no Genre d’inspection
Mar 21, 2013 2013189120 0020 ~ H-000059- Complaint

Licensee/Titulaire de permis
MIRDEM NURSING HOMES LTD
176 VICTORIA AVENUE NORTH, HAMILTON, ON, L8L-5G1

Long-Term Care Home/Foyer de soins de longue durée

VICTORIA GARDENS LONG TERM CARE
176 VICTORIA AVENUE NORTH, HAMILTON, ON, L8L-5G1

Name of Inspector(s)/Nom de I’lnspecteur-ou_ des inspecteurs
BERNADETTE SUSNIK (120) '

Inspection Summary/R¢ ection
The purpose of this mspectlon was to conduct a Complamt mspectton

This mspectlon was conducted.on the followmg date(s): March 19, 2013
During the course of the ihspéction, the inspector(s) spoke with the
adminisirator, director of nursing, maintenance manager and non-registered
staff regarding the home's pest control program. .

During the course of the inspection, the inspector(s) toured the basement,
kitchen, common areas and resident rooms on the 1st and 2nd floor and.
reviewed pest control service reports. :

The following Inspection Protocols were used during this inspection:
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Accommodation Services - Housekeeping

There are no findings _odeh-C__ompliance as a result of this inspection.
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Issued on this 21st day of March, 2013 o

Signature of Inspector(s)lSignatur_e_de_.__l.’inspecteur ou des inspecteur

5 Sesnik
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