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The purpose of this inspection was to conduct an Other- critical incident inspection.

During the course of the inspection, the inspector spoke with: the administrator, registered stalf, health care
aides, dietary staff and registered dietitian (by telephone).

During the course of the inspection, the inspector: interviewed the health care aide, RPN and RN involved in
the critical incident, reviewed the resident’s chart {paper and computer) and observed breakfast meal service
with the resident.

The following Inspection Protocols were used during this inspection:
Nutrition and Hydration

Findings of Non-Compliance were found during this inspection. The following action was taken:

[1] WN

NON- COMPLIANGE / (Non-respectés)

_ ie g_enceprévue le_pa

Le suivant constituer un avis

Non-compliance with requiremants f the Long Term Care Homes

Act, 2007 {LTCHA) was found. -(A requlrement under the LTCHA inclu
“1he requirements contained in thie items listed in the-definition o :
8 requirement under thls ct" subsectlon 2(1) of the LTCHA__ _

_contehl'j'e'é dans'les points énumérés dans Ja définition de “exigence
'prévue par ia présente Im au paragraphe 2{1) de ta Eot
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WN #1: The Licensee has failed to comply with LTCHA, 2007, S.0. 2007, ¢.8, s.6(1)(c)
Every licensee of a long-term care home shall ensure that there is a written plan of care for each resident that
sets out, clear directions to staff and others who provide direct care to the resident.

Findings:

1. The care plan summary for a resident in June, 2010 does not provide clear direction regarding fluid
consistency. The Nutrition section indicates a need for nectar-thick fluids however the nursing Eating
section indicates a need for honey consistency fluids. The diet had been changed from honey to nectar
thick fluids in March, 2010. The resident was receiving nectar thick fluids at breakfast on September 1,
2010.
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