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Date(s) of inspection/Date{s) de Inspection Nof/ No de l'inspection  Type of Inspection/Genre
Pinspection d’inspection
Sep4,5,7,2012 - 2012_078202_0028 : Complaint

LicenseefTitulaire de permis

JARLETTE LTD.
689 YONGE STREET, MIDLAND. ON. L4R-ZE1

Long-Term Care Home/Foyer de soins de longue durée

THE VILLA CARE CENTRE
689 YONGE STREET, MIDLAND, ON, L4R-2F1

Name of Inspector(s}/Nom de I'inspecteur ou des inspecteurs
VALERIE JOHNSTON {202)

S — '"'/Resume de i’mspeC“O"

The purpose of this |nspectron was to conduct a Compla:nt inspection.

During the course of the inspection, the inspector{s) spoke with Administrator, Director of Care, Registered
Staff, Physiotherapist, Restorative Care Coordinator, Personal Support Workers, Resident

During the course of the inspection, the inspector(s) observed the provision of care to residents, reviewed
clinical records, bath schedules, reviewed the home's policies related to Hot Weather, Bathing and Bathing

Frequency

The following Inspection Protocols were used during this inspection:
Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.

- NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Issued on this 7th day of September, 2012

Signature of Inspector(s)/Signature de F'inspecteur ou des inspecteurs
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