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Name of Inspector{s)/Nom de I’inspecteur(s)

Susan Squires - 109

- The”purpose of this inspegﬁ)n was to conduct a complaint inspection.

During the course of the inspection, the inspector spoke with: Director of Resident Services, Assistant Execﬁtive Director
During the course of the inspection, the inspector; Observed staif interactions; observed residents, observed care.

The following Inspection Protocols were used in part or in whole during this inspection:

Sufficient Staffing
Accommodation Services — Housekeeping Inspection Py otacal

Findings of Non-Compliance were found during this inspection. The following action was taken:
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implemented for,
{a) cleaning of the home, including,

surfaces,

| WN #1: The Licensee has failed to comply with O. Reg. 79/10 s87(2){a)(i) As part of the organized program of
kousekeeping under clause 15 (1) () of the Act, the licensee shall ensure that procedures are developed and

(Dresident bedrooms, including floors, carpets, furnishings, privacy curtains, contact surfaces and wall

Findings:
1. Bedvroom floors are dirty with wax build up evident,

109

implemenied for, addressing incidents of lingering offensive odours,

WN # 2 The Licensee has failed (0 comply with O. Reg. 79/10 s87(2)(d) As part of the organized program of
housekeeping under clause 15 (1) (a) of the Act, the licensee shall ensure that procedures are developed and

Findings:
1. Lingering urine odor present on identified units.
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