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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): January 27, 28,29, 30 and
February 3, 2015

This inspection refers to IL-35787, IL-35871, IL-36227, C1-2855-000028-14

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Care, Registered Nursing staff, Personal Support Workers, Wound Care
Consultant, Physician

The following Inspection Protocols were used during this inspection:
Hospitalization and Change in Condition

During the course of this inspection, Non-Compliances were issued.
1 WN(s)
0 VPC(s)
0 CO(s)
0 DR(s)
0 WAO(s)
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc., to
be followed, and records

Specifically failed to comply with the following:

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term care
home to have, institute or otherwise put in place any plan, policy, protocol,
procedure, strategy or system, the licensee is required to ensure that the plan,
policy, protocol, procedure, strategy or system,

(a) is in compliance with and is implemented in accordance with applicable
requirements under the Act; and O. Reg. 79/10, s. 8 (1).

(b) is complied with. O. Reg. 79/10,s. 8 (1)-

Findings/Faits saillants :

1. The licensee has failed to ensure the policy named "Compresses” LTCE-CNS-B-04,
May 2012 was complied with. In 2014, a Registered Nurse performed a specific
compress therapy to Resident #001.

The policy directed staff to perform checks every few minutes and this was not
completed. The same policy also directed staff to document the clinical assessment and
symptoms found in the resident record. The registered nurse did not foliow the policy
and complete this documentation.

The lack of documentation in the resident record confirmed the policy was not complied
with. Interview with the Registered nurse and management team also confirmed the
policy was not complied with.
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Issued on this 5th day of February, 2015

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

N Wy lton

Original report signed by the inspector.
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