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Direction de 'amélioration de la performance et de la  Facsimile: (905) 546-8255 Télécopieur: (905) 546-8255
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Public Copy/Copie du public
Date(s) of inspection/Date(s) de Inspection Nof No de I'inspection Type of Inspection/Genre d’inspection
Pinspection
Jun 20, 21, 2011 2011_071159_0009 Critical Incident
Licensee/Titulaire de permis
VILLA FORUM

175 FORUM DRIVE, MISSISSAUGA, ON, | 47-4E5

Long-Term Care Home/Foyer de soins de longue durée

VILLA FORUM
175 FORUM DRIVE, MISSISSAUGA, ON, L47-4ES

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs

ASHA SEHGAL (159)

-

ary/Résumé de I'inspection -~

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Assistant Director of Care, Nurse
Manager, and Personal Care Providers (2nd floor)

During the course of the inspection, the inspector(s) reviewed resident's health record, reviewed staff education
record, and home's policy and procedures for safe transferring and positioning. Toured 2nd floor, visited resident in

activity room.
interviewed Nurse Manager, Personal Care Provider.

The following Inspection Protocols were used in part or in whole during this Inspection:
Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.
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_Non compliance wuth requtreme;nts under the Long-Term Care Homes

: Ce qui sunt constltueu avis écrit de non-respect aux termes du
paragraphe 1 de iarticle 152'delaLFSLD:

issued on this 23rd day of June, 2011

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs

KL Selas
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