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The purpose of this inspection was to conduct a complaint inspection.

During the course of the inspection, the inspector spoke with: Residents, Personal Support Workers,
Administrator, Assistant Director of Care

During the course of the inspection, the inspector; observed and interviewed the residents, conducted clinical
reviews and visited the home areas

The following Inspection Protocols were used during this inspection: Dignity, Choice and Privacy Protocol

(X Findings of Non-Compliance were found during this inspection. The following action was taken:

1WN
1 VPC

During this inspection 4 critical incident inspections were conducted also. See Log #H-01282, H-01066,
H-01067, H-01649. The findings of non-compliance apply to these inspections also.

’D‘e’ﬁiﬁtjons'fnéf';mi;_oijs'

uirements, under the Long Term Care Homes- Non:
(A requirement under the LTCHA Inciudes dongue dure

WN #1: The Licensee has failed to comply with LTCH 2007, S.0. 2007,¢.8,s 3 (1)1

Every licensee of a long-term care home shall ensure that the following rights of residents are fully respected
and promoted:

1. Every resident has the right to be treated with courtesy and respect and in a way that fully recognizes the
resident’s individuality and respects the resident’s dignity.

Findings:

1. Four residents stated their resident’s rights were not fully respected and promoted. They were not
treated with courtesy and respect and in a way that fully recognized their individuality and dignity.
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VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure rights of residents are fully
respected and promoted: Every resident has the right to be treated with courtesy and respect and in a way that
fully recognizes the resident’s individuality and respects the resident’s dignity. This plan is to be implemented
voluntarily.
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