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The purpose of this inspection was to conduct a critical incident inspection regarding responsive behavior of a
resident.

During the course of the inspection, the inspector spoke with: Resident, Personal Support Warkers,
Administrator, Assistant Director of Care

During the course of the inspection, the inspector: conducted a clinical review

& Findings of Non-Compliance were found during this inspection. The following action was taken:

1 WN

-respectes)

:Definitlons/Définitions

ay d'écnt de'lengence prévue Is paragraphedfﬁ?f g

| “contenues dans Ies o
_ ;‘prévue par ta pré ente

WN #1: The Licensee has failed to comply with LTCH 2007, 8.0. 2007, C.8, s 6(7)
The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified in
the plan.

Findings:

An identified resident sustained an injury during care when staff did not follow the specified plan of
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