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S '-_-lnspection Summary!Résumé del inspectton =

The purpose ofthls mspectlon was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the administrator, co-directors of care, food
services manager, housekeeping aide and a representative from Chamberlain Home & Building Services Inc.
regarding H-000983-12.

During the course of the inspection, the inspector(s) toured the home; reviewed a resident's plan of care and
progress notes; reviewed maintenance-related documentation and work orders; observed part of the dinner
meal on the 4th floor and reviewed food temperature logs.

The inspector did not observe any housekseping concerns, lack of addressing incidents of lingering offensive
odours; any maintenance issues with the air conditioning system nor determine hot food service temperatures
were too low.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Accommodation Services - Maintenance

Dining Observation
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There are no findings of Non-Compliance as a result of this inspection.

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection
prévue le Loi de 2007 les
foyers de soins de longue

Issued on this 25th day of June, 2012
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