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Mar 21, 2013 - 2013_210169_0002 H-00805-12 Complaint

Licensee/Titulaire de permis

VILLA FORUM
175 FORUM DRIVE, MISSISSAUGA, ON, L4Z-4E5

Long-Term Care Home/Foyer de soins de longue durée

VILLA FORUM
175 FORUM DRIVE, MISSISSAUGA, ON, L47-4E5

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
YVONNE WALTON (169)

nspection Summarlee" m e?if".!nspect;on

The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): March 15 and 19, 2013.

During the course of the inspection, the inspector(s) spoke with the
Administrator and Director of Care.

During the course of the inspection, the inspector(s) conducted a retrospective
clinical review and reviewed investigative findings from the management team.

The following Inspection Protocols were used during this inspection:
Personal Suppor_t Services

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.
Plan of care

Specifically failed to comply with the following:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is
provided to the resident as specified in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :
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1. The care set out in Resident #1 plan of care was not provided to the resident as
specified. The plan of care directed staff to use two staff members when providing all
personal care. Resident #1 received personal care, with ohly one staff member on

- three occassions, resulting in an injury to Resident #1. Documentation in the clinical
record and interviews with the Administrator and Director of Care confirmed this
finding. [s. 6. (7)]

Additional Required Actions:

VPC - pursuant fo the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance that will ensure care set out in the plan of care is
provided to all residents as specified, to be implemented voluntarily.

Issued on this 21st day of March, 2013

Signature of Inspector(s)/Signature de 'inspecteur.ou des inspecteurs

\/Vohne Walton
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