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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): May 29, 2013
CI #2855-000013-13 and #2855-000017-13

During the course of the inspection, the inspector(s) spoke with the
administrator, director of care, environmental services supervisor, health care
aides and resident regarding lifts and transfers.

During the course of the inspection, the inspector(s) toured several home areas,
observed slings and the various lift equipment, reviewed lift maintenance
records, resident plan of care documents, policies and procedures on lifts and
transfers, staff education records, written testimonies and the homes
investigative documents.

The following Inspection Protocols were used during this mspectlon
Personal Support Services

Findings of Non-Compliance were found during this inspection.

Written-_ o) tﬁcation_::.;- o
_ ;'-Voluntary Plan of Correcti
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 36. Every
licensee of a long-term care home shall ensure that staff use safe transferring

and positioning devices or techniques when assisting residents. O. Reg. 79/10,
s. 36.

Findings/Faits saillants :

An employee did not use safe transferring and positioning techniques when assisting
a resident in 2013.

One personal support worker (PSW) transferred a resident from a shower chair to a sit
to stand lift and applied a support strap and sling as required. During the transfer, the
resident verbally expressed that they couldn't hold onto the bars of the lift and began
to slide down. A family member who was present during the transfer intervened and
prevented the resident from falling and the PSW and another worker assisted the
resident into a sitting position on the floor. The resident sustained bruising to the left
side of their body which appeared in the vicinity of where the sling and support strap
was applied. The resident's care plan requires that two persons (trained employees)
assist during any transfer procedure using a mechanical lift. The PSW received lift and
transfer training in 2012. The resident's plan of care was readily available to all staff
for reference. The management staff took appropriate action following the incident.
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Issued on this 18th day of June, 2013

Slgnature of Inspector(s)/Signature de l’lnspecteur ou des inspecteurs

6. SuSm{/(
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