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INSPECTION SUMMARY

The inspection occurred onsite from June 17 to 20, 2024.

The following intake(s) were inspected:
e Intake: #00110451 related to an unexpected death of a resident.
o Intake: #00117432 related to complaint regarding care and services and
skin care management.

The following Inspection Protocols were used during this inspection:

Resident Care and Support Services
Skin and Wound Prevention and Management
Infection Prevention and Control
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INSPECTION RESULTS

WRITTEN NOTIFICATION: Communication and response system
NC #001 Written Notification pursuant to FLTCA, 2021, s. 154 (1) 1.

Non-compliance with: O. Reg. 246/22, s. 20 (a)

Communication and response system

s. 20. Every licensee of a long-term care home shall ensure that the home is
equipped with a resident-staff communication and response system that,

(a) can be easily seen, accessed and used by residents, staff and visitors at all times;

The licensee has failed to ensure that the home's resident-staff communication and
response system can be easily seen, accessed and used by a specified resident at
all times.

Sources: Observations of this resident over a three day period and interviews with
this resident and two specified PSW's. [000725]

WRITTEN NOTIFICATION: Skin and wound care
NC #002 Written Notification pursuant to FLTCA, 2021, s. 154 (1) 1.
Non-compliance with: O. Reg. 246/22, s. 55 (2) (b) (ii)
Skin and wound care
s. 55 (2) Every licensee of a long-term care home shall ensure that,

(b) a resident exhibiting altered skin integrity, including skin breakdown, pressure
injuries, skin tears or wounds,

(i) receives immediate treatment and interventions to reduce or relieve pain,
promote healing, and prevent infection, as required,
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The licensee has failed to ensure a specified resident exhibiting altered skin integrity
of a pressure ulcer, received immediate treatment and interventions to reduce or
relieve pain, promote healing, and prevent infection, as required.

Sources; Observations with this resident, interview an RPN and an RN and the
resident’s health care records were reviewed. [000725]

WRITTEN NOTIFICATION: Continence care and bowel

management

NC #003 Written Notification pursuant to FLTCA, 2021, s. 154 (1) 1.
Non-compliance with: O. Reg. 246/22,s.56 (2) (9)

Continence care and bowel management

S. 56 (2) Every licensee of a long-term care home shall ensure that,

(g) residents who require continence care products have sufficient changes to
remain clean, dry and comfortable; and

The licensee has failed to ensure that a specified resident who required continence
care products, had sufficient changes to remain clean, dry and comfortable on
specified dates.

Sources: Interview with this resident and the Director of Care, observations of this
resident, health care records reviewed for this resident and message/alarms
chronological report for this resident over a two month period. [000725]



