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The purpose of this inspection was to conduct an Other inspection.

This inspection was conducted on the following date(s): September 9 & 10, 2014

During the course of the inspection, the inspector(s) spoke with the Administrator.

During the course of the inspection, the inspector(s) reviewed the home's records.

The following Inspection Protocols were used during this inspection:
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Trust Accounts

NON-COMPLIANCE / NON - RESPECT DES EXIGENCES
Legend 

WN –   Written Notification 
VPC –  Voluntary Plan of Correction 
DR –    Director Referral
CO –    Compliance Order 
WAO – Work and Activity Order

Legendé 

WN –   Avis écrit     
VPC –  Plan de redressement volontaire  
DR –    Aiguillage au directeur
CO –    Ordre de conformité         
WAO – Ordres : travaux et activités

Non-compliance with requirements under 
the Long-Term Care Homes Act, 2007 
(LTCHA) was found. (a requirement under 
the LTCHA includes the requirements 
contained in the items listed in the definition 
of "requirement under this Act" in 
subsection 2(1) of the LTCHA).  

The following constitutes written notification 
of non-compliance under paragraph 1 of 
section 152 of the LTCHA.

Le non-respect des exigences de la Loi de 
2007 sur les foyers de soins de longue 
durée (LFSLD) a été constaté. (une 
exigence de la loi comprend les exigences 
qui font partie des éléments énumérés dans 
la définition de « exigence prévue par la 
présente loi », au paragraphe 2(1) de la 
LFSLD. 

Ce qui suit constitue un avis écrit de non-
respect aux termes du paragraphe 1 de 
l’article 152 de la LFSLD.

During the course of this inspection, Non-Compliances were issued.
    1 WN(s)
    0 VPC(s)
    0 CO(s)
    0 DR(s)
    0 WAO(s)
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WN #1:  The Licensee has failed to comply with O.Reg 79/10, s. 241. Trust 
accounts
Specifically failed to comply with the following:

s. 241. (10)  The licensee shall have every trust account established under 
subsection (1) audited annually,
(a) by a public accountant licensed under the Public Accounting Act, 2004; or  O. 
Reg. 79/10, s. 241 (10).
(b) in the case of a municipal home or a joint home approved under Part VIII of the 
Act, by the municipal auditor who audits the books of account and ledgers of the 
home.  O. Reg. 79/10, s. 241 (10).

Findings/Faits saillants :

1. The licensee has failed to ensure that every trust account was audited annually by
(a) a public accountant licensed under the Public Accounting Act, 2004 as evidenced by:

The home's 2011 Long-Term Care Home Annual Report was reviewed.  The home's 
Accountant's Report In Connection with Residents' Trust Funds dated September, 2012 
was reviewed and it included:  " Our audit of the Entity's financial statements for the year 
ended December, 2011 was conducted in accordance with Canadian generally accepted 
auditing standards but was not directed to the determination of trust assets or trust 
liabilities."   It also included:  "We have not performed an audit of, and, accordingly, do 
not express an opinion on, the amount of trust assets and trust liabilities referred to in the 
preceding paragraph."

The Administrator was requested to produce verification that the home conducted an 
annual audit of every resident's 2011 trust account.  The Administrator was unable to 
provide documentation to verify the audit had been completed.  The Administrator 
confirmed that the 2011 audit of every resident's trust account was not completed by the 
home.  They also reported that the auditors were scheduled to complete the 2011 audit 
of the residents' trust accounts within the next several weeks.  

The home did not ensure that all 2011 residents' trust accounts were audited  by a 
licensed public accountant. [s. 241. (10)]
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Issued on this    2nd    day of September, 2015

Signature of Inspector(s)/Signature de l’inspecteur ou des inspecteurs

Original report signed by the inspector.
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