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Licensee/Titulaire de permis

OCAKWOOD RETIREMENT COMMUNITIES INC.
325 Max Becker Drive, Suite 201, KITCHENER, ON, NZ2E-4H5

Long-Term Care Home/Foyer de-soins de longue durée

THE VILLAGE OF SANDALWOOD PARK
425 Great Lakes Drive, BRAMPTON, ON, L6R-2W8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
___SHARLEE MCNALLY (141) '

'Fhe purpose of thls inspection was to conduct a. Ma‘ndatory-Reporﬂrrg‘mspect{on
Critical Theident Xr"? 301'1

During the course of the inspection, the inspector{s) spoke with the Administrator, Director of Care, and the
resident

During the course of the inspection, the inspector(s) the resident's records, the home's investigation notes, and
the licensee's policy and procedure for Resident Abuse

H-001 909-1 1.

The following Inspection Protocols were used during this inspéctlon:
Prevention of Abuse, Neglect and Retfaliation

Findings of Non-Compliance were found during this inspection.

NGE  NON-RESPECT DES EXIGENGES
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_'The followmg constatutes wrltte_ C
under paragraph 1 of section 152 of the LT

WN #1: The Licensee has failed fo comply with LTCHA, 2007 5.0. 2007, c.8, s. 19. Duty to protect
Specifically failed to comply with the following subsections:

s. 19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff. 2007, c. 8, .19 (1).

Findings/Faits saillants :

1.An identified resident was not protected by the licensee from emotional abuse by staff of the home. The home was
informed of the allegation of emotional abuse fowards a resident. The home's investigation confirmed the incident of
emotional abuse occurred. The home's policy and procedure for “Resident Abuse" states emotional abuse is the
evoking of fear, verbal assault including threatening and humiliation.

During the inspection the resident stated that the verbal assault caused them to be upset and thought the staff person
was purposely frying to make them feel low. s.19.(1)

Issued on this 30th day of January, 2012

|gnature f Ispector(s)lSignature de I'inspecteur ou des insecteurs |

Al it

Page 2 of 2



