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Report Date(s) / Inspection No / Log #/ Type of Inspection /

Date(s) du Rapport  No de Finspection Registre no Genre d’inspection
Sep 10, 2013 2013 205129 0005 H-002214- Follow up
. 12

Licensee/Titulaire de permis

OCAKWOOD RETIREMENT COMMUNITIES INC.
325 Max Becker Drive, Suite 201, KITCHENER, ON, N2E-4H5

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE OF SANDALWOQOD PARK
425 Great Lakes Drive, BRAMPTON, ON, L6R-2W8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
PHYLLIS HILTZ BONTJE (129)

. Inspection Summary/Résumé de I'inspection
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- The purpose of this inspection was to conduct a Follow up inspection.

This inspection was conducted on the following date(s): April 17, 18 and 22,
2013

During this follow-up inspection it was determined that a previously issued
order (October 18, 2013) related to LTCHA 2007, c. 8, s. 19(1)- the licensee's duty
to protect residents from abuse by anyone, was identified as compliant at the
time of this inspection.

This follow-up inspection was conducted concurrently two complaint
inspections #H-000175-13 and H-000175-13 as well as two critical incident
inspections #H-000049-13 and H-001834-12. Three of these inspections were
related to the treatment of residents and abuse. Information collected while
conducting these inspections was used to make a decision to place the
previously identified non compliance back into compliance.

During the course of the inspection, the inspector(s) spoke with residents,
registered and unregulated nursing staff, the Director of Care and the General
Manager in relation to Log # H-002214-12

During the course of the inspection, the inspector(s) reviewed records the home
maintained related to actions taken to comply with the Long Term Care Homes
Act and inspected one Critical incident and one Complamt related to abuse
concurrently with this mspectlon

There are no findings of Non-Compliance as a result of this inspection.

Plan de redressement vo!ontalre
. ﬁi*AlguﬂIage au dlrecteur ' .
— Ordre de conformité S

Ordres travaux et acttvutes_._ o

Page 2 of/de 4



Ministry of Health and Ministére de la Santé et des
ra\;__ Long-Term Care Soins de longue durée

4

l/fw Oﬂtaﬁe Inspection Report under Rapport d’inspection sous la
the Long-Term Care \ Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

Non compilance WIth requwements under Le non respect des emgences de la Los de’f
the. Long—Term Care Homes Adt, 2007 : .

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE
BEEN COMPLIED WITH/

LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES
SUIVANT SONT MAINTENANT CONFORME AUX EXIGENCES

REQUIREMENT/ |TYPE OF ACTION/  |INSPECTION#/  |INSPECTOR ID #
EXIGENCE GENRE DE MESURE  |NO DE L'INSPECTION |NO DE L’INSPECTEUR
LTCHA, 2007 S.0. |CO #001 2012_061129_0010 129

2007, ¢.8 5. 19. (1)
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Issued on this 23rd day of October, 2013

ignature de l'inspecteur ou des inspecteurs

of Inspec or(
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