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Date(s) of inspection/Date(s) de Inspection Nof No de I'inspection  Type of inspection/Genre
Finspection d’inspection
Oct 24, 2011 2011_060127_0039 Criticat Incident

Licensee/Titulaire de permis

OAKWOOD RETIREMENT COMMUNITIES INC.
325 Max Becker Drive, Suite 201, KITCHENER, ON, N2E-4H5

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE OF TANSLEY WOODS
4100 Upper Middle Road, BURLINGTON, ON, L7M-4W8

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
RICHARD HAYDEN (127)

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the administrator and resident assessment
instrument (RAl} coordinator regarding H-001323-11.

During the course of the inspection, the inspector(s) reviewed a resident’'s chart and plan of care and toured the
country kitchens in all resident home areas as well as the main floor community centre.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Safe and Secure Home

There are no findings of Non-Compliance as a result of this inspection.
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