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Licensee/Titulaire de permis

OAKWOOD RETIREMENT COMMUNITIES INC.
325 Max Becker Drive, Suite 201, KITCHENER, ON, N2E-4H5

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE OF TANSLEY WOODS
4100 Upper Middle Road, BURLINGTON, ON, L7M-4W8

Name of inspector(s)/Nom de I'inspecteur ou des inspecteurs
MICHELLE WARRENER (107), LALEH NEWELL (147)
inspectlon Summarleesume de: !’mspectlon

The purpose of this inspection was to conduct a Complaint 1nspectlon

This inspection was conducted on the following date(s): September 20, 23, 2013
During the course of the inspection, the inspector(s) spoke with The
Administrator, Reglstered Dietitian, Registered Nursing staff, front line nursing
staff

During the course of the inspection, the inspector(s) Reviewed the resident's
clinical health record and relevant policies and procedures

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy
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Nutrition and Hydration
Personal Support Services
Skin and Wound Care

Findings of Non-Compliance were found during this inspection.

T | tten constltue un avis. ecrit d non—':':if::
notification of non- compilance under |respect aux termes du paragraphe de. -
paragraph 1 of section 152 of the LTCHA. |Farticle 152 de la LFSLD.

WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, ¢.8, s. 6.
Plan of care
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Specifically failed to comply with the following:

s. 6. (10) The licensee shall ensure that the resident is reassessed and the plan
of care reviewed and revised at [east every six months and at any other time
when,

{(a) a goal in the plan is met; 2007, c. 8, s. 6 (10).

(b) the resident’s care needs change or care set out in the plan is no longer
necessary; or 2007, c. 8, s. 6 (10).

(c) care set out in the plan has not been effective. 2007, c. 8, . 6 (10).

Findings/Faits saillants :

1. [LTCHA, 2007, S.0. 2007, c.8, s. 6(10)(b)]

Resident #001 was not re-assessed and their plan of care reviewed and revised when
there was a change in the resident's hydration. The resident was meeting their
minimum hydration requirement on all days except one the first two weeks of an
identified month. The second two weeks of the month the resident had a reduction in
their fluid intake and did not meet their minimum hydration requirement on 12/15 days.
A multidisciplinary assessment of the resident's poor hydration was not completed
with revision to the plan of care until the end of the next month. [s. 6. (10) (b)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance with ensuring that residents are re-assessed and their
plan of care reviewed and revised when the residents’ care needs change, to be
implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc.,
to be followed, and records
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Specifically failed to comply with the following:

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term
care home to have, institute or otherwise put in place any plan, policy, protocol,
procedure, strategy or system, the licensee is required to ensure that the plan,
policy, protocol, procedure, strategy or system,

- (a) is in compliance with and is implemented in accordance with applicable
requirements under the Act; and O. Reg. 79/10, s. 8 (1).

(b) is complied with. O. Reg. 79/10, s. 8 (1).

Findings/Faits saillants :

1. [O.Reg. 79/10, s. 8(1)(b)]

The "Request for Nutrition Consultation” policy dated December 2012, was not
complied with by staff providing care to resident #001. The policy required a referral to
the Registered Dietitan for fluid intake less than the assessed fluid requirement for
three consecutive days. The resident consumed less fluid than their assessed fluid
requirement on 12/15 days in the last iwo weeks of an identified month. Staff
confirmed that a referral to the Registered Dietitian was not completed that month
and, during interview, Registered staff were unaware of the home's policy requiring
referral to the Dietitian for poor hydration over three consecutive days. A referral to the
Registered Dietitian was not completed until the end of the next month. [s. 8. (1)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance with ensuring that where the Act or this Regulation
requires the licensee of a long-term care home to have, institute or otherwise
put in place any plan, policy, protocol, strategy or system, the licensee is
required to ensure that the plan, policy, protocol, procedure, strategy, or
system, is complied with, to be implemented voluntarily.
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Issued on this 4th day of October, 2013
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