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} - Long-Term Care Soins de longue durée
Onta rlo Inspection Report under Rapport d’inspection

the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue
Healtty System Accountability and Performance
E“ffs"m ' dc i B M Hamilton Service Area Office Bureau régional de services de Hamilion
erformance tmprovement and Compliance Branc 119 King Street West, 11th Floor 119, rue King Quest, 11iém étage
Division de |la responsabilisation et de fa HAMILTON, ON, L8P-4Y7 HAMILTON, ON, L8P-4Y7
performance du systéme de santé Telephone: (905) 546-8294 Téléphone: (905) 546-8294
Direction de 'amélioration de la performance et de la  Facsimile: (905) 546-8255 Télécopieur: (905) 546-8255
conformité

Public Copy/Copie du public

Date(s) of inspection/Date(s)} de Inspection Nof No de l'inspection  Type of Inspeciion/Genre
I'inspection t’inspection
Sep 21, Oct 17, 2011 2011_060127_0030 _ Follow up

Licensee/Titulaire de permis

OAKWOOD RETIREMENT COMMUNITIES INC.
325 Max Becker Drive Suite 201, KITCHENER, ON. NZ2E-4H5

Long-Term Care Homel/Foyer de soins de longue durée

THE VILLAGE OF WENTWORTH HEIGHTS
1620 UPPER WENTWORTH STREET, HAMILTON, ON, L9B-2W3

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs’

RICHARD HAYDEN (127)

}_jinspection Summary!Résumé de I’mspection

The purpose of this mspectlon was to conduct a Follow up mspectlon

During the course of the inspection, the inspector(s) spoke with the administrator and director of environmental
services regarding H-001902-11.

Durmg the course of the mspectton the inspector(s) mspected areas where non-comphance had been
previously identified. :

+

The following Inspection Profocols were used during this inspection:
Safe and Secure Home

Findings of Non-Compliance were found during this inspection.

‘WAO = Work and Agtlvity Order - :
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Ministry of Health and Ministére de la Santé et des

l.ong-Term Care Soins de longue durée
Inspection Report under Rapport d’inspection

the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

.Non comphance wnth reqwrements under lhe Long-Term Care i_e ncn-respect des’ exsgences de la Lot de 2007 surles foyers de
' +|soins delongue durée (LFSLD} a été constaté. (Une exigence.de’ i
iot: camprend les_exigemes qui. fontpartie des sléments -'énumérés

131 ] Ui sut: const[tue urn avis écrit de non-respect aux termes du
;under paragraph- of section 152 ofthe LTCHA. paragraphe 1: de larticle 152:de fa LFSLD."

WN #1: The Licensee has failed to comply with O.Reg 79/10, s, 81. Every licensee of a long-term care home
shall ensure that all hazardous substances at the home are labelled properly and are kept inaccessible to
residents at all times. 0. Reg. 79/10, s, 91.

Findings/Faits saillants :

1. On September 21, 2011, the inspector observed the following:

1. Rymal resident home area - dining room doors and servery doors were unlocked. Hazardous substances were
accessible to residents in the cupboard in the servery, namely Alpine Sanni Rinse and Alpine Gleem. The Alpine Gleem
product labsl indicated harmful if swallowed.

2. Stonechurch resident home area - one dining room door and one servery door were unlocked. Hazardous substances
were accessible to residents in the cupboard in the servery, namely Alpine Sanni Rinse, Alpine Gleem and Comet. The
Comet product iabel indicated harmful if swallowed and/for skin irritant. A spa door was left propped open and the room
was unattended. A spray bottle containing disinfectant was accessible to residents.

3. Scotsdale resident home area - both servery doors were unfocked. Hazardous substances were accessible to
residents in the cupboard in the servery, namely Alpine Sanni Rinse, Alpine Gleem and Comet.

Additional Required Actions:

co # - 901 was served on the licensee. Refer fo the “Order(s) of the Inspector”.

WHN #2: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 5. Every licensee of a long-term
care home shall ensure that the home is a safe and secure environment for its residents. 2007, c. 8, s. 5.

Findings/Faits saillants :

1. On September 21, 2011, the inspector observed the following:

1. Rymal resident home area - dining room doors and servery doors were unlocked. Hazardous substances were
accessible o residents in the cupboard in the servery, namely Alpine Sanni Rinse and Alpine Gleem. The Alpine Gleem
product label indicated harmful if swallowed.

2. Stonechurch resident home area - one dining room door and one servery door were unlocked. Hazardous substances
were accessible to residents in the cupboard in the servery, namely Alpine Sanni Rinse, Alpine Gleem and Comet. The
Comet product label indicated harmful if swallowed and/or skin irritant. A spa door was left propped open and the room
was unattended, A spray bottle containing disinfectant was accessible to residents.

3. Scotsdale resident home area - both servery docrs were untocked. Hazardous substances were accessible to
residents in the cupboard in the servery, namely Alpine Sanni Rinse, Alpine Gleem and Comet.

Additional Required Actions:

CO # - 902 was served on the licensee. Refer to the “Order(s) of the Inspector”.
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THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE BEEN COMPLIED WITH/
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT

CONFORME AUX EXIGENCES:

| CORRECTED NON COMPLIANCEIORDER(S) :

B REDRESSEMENT EN CAS DE:NON-RESPECT OU LES ORDERS

REQU!REMENTI TYPE OF ACTION/ {INSPECTION #/NO - INSPECTORID #/
EXIGENCE GENRE DE MESURE | DE L'INSPECTION NO DE L’'INSPECTEUR
LTCHA, 2007 S.0. 2007, c.8 5. 5. _ CO #902 2011_060127_0030 127
O.Reg 789/10 r. 81, CO #901 2011_060127_0030 127

Issued on this 19th day of October, 2011

Slgtue o nsectoISiga d ’inster ou ds nspecteur
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‘Ministry of Health and
/{\y_:) Long-Term Care

[/r Ontario Order(s) of the Inspector

Pursuant to settion 153 and/or
section 154 of the Long-Term Care
Homes Act, 2007, S.0. 2007, ¢.8

Health Systern Accountability and Performance Division
Performance Improvement and Compliance Branch

Ministére de la Santé et
des Soins de longue durée

Ordre(s) de Vinspecteur

Aux termes de P'article 193 et/ou

de 'arlicle 154 de Ia Lo de 2007 sur les fayers
de soins de lorgue durée, L.O. 2007, chap. 8

Division de la responsabllisation et de la performance du systéme de santé

Direction de 'amélioration de la performance et de la conformité

Name of Inspector (ID #} /

Public Copy/Copie du public

Nom de Pinspecteur (No) : . RICHARD HAYDEN (127)

Inspection No. / : '

No de I'inspection : ‘ 2011_060127_0030

Type of Inspection /

Genre d'inspection: . Follow up

Date of Inspection /

Date de 'inspection : Sep 21, Cct 17, 2011

Licensee / ' .

Titulaire de permis : OCAKWOQOD RETIREMENT COMMUNITIES INC.
325 Max Becker Drive, Suite 201, KITCHENER, ON, N2E-4H5

LTC Home /

Foyer de SLD ; THE VILLAGE OF WENTWORTH HEIGHTS

1620 UPPER WENTWORTH STREET, HAMILTON, ON, L9B-2W3

Name of Administrator /
Nom de I'administratrice
ou de I'administrateur : VANDA KOUKOUNAKIS

To OAKWOOD RETIREMENT COMMUNITIES INC., you are hereby required to comply with the following order(s) by

the date(s) set out below:
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Ministry of Health and Ministére de la Santé et

}\w Long-Term Care des Soins de longue durée
pﬁ' Ontano Order(s) of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 153 andfor Aux termes de 'article 153 etfou
section 154 of the Long-Term Care de I'article 154 de la Loi de 2007 sur les foyers
Homes Act, 2007, 5.0, 2007, ¢.8 de soins de longue durée, L.O. 2007, chap. 8
Order#/ Order Type /
Ordreno:  go1 Genre d’ordre : Compliance Orders, s. 153. (1) (a)

Pursuant to / Aux termes de :

O.Reg 79/10, s. 891. Every licensee of a long-term care home shall ensure that all hazardous substances at the
home are labelled properly and are kept inaccessible to residents at all times. Q. Reg. 79/10, s. 91.

Order/ Ordre :

The licensee, Oakwood Retirement Communities Inc., shall keep all hazardous substances at The Village of
Wentworth Heights, 1620 Upper Wentworth Street, Hamilton, ON inaccessible to residents at all times.

Grounds / Motifs :

1. On September 21, 2011, the inspector observed the following:

a. Rymal resident home area - dining room doors and servery doors were unlocked. Hazardous substances were
accessible to residents in the cupboard in the servery, namely Alpine Sanni Rinse and Alpine Gleem. The Alpine
Gleem product label indicated harmful if swalfowed.

b. Stonechurch resident home area - one dining room door and one servery door were unlocked. Hazardous
substances were accessible to residents in the cupboard in the servery, namely Alpine Sanni Rinse, Alpine
Gleem and Comet. The Comst product label indicated harmful if swallowed and/or skin irritant. A spa door was
left propped open and the room was unattended. A spray bottle containing disinfectant was accessible to
residents. :

c. Scotsdale resident hcme area - both servery doors were unlocked. Hazardous substances were accessible {o
residents in the cupboard in the servery, namely Alpine Sanni Rinse, Alpine Gleem and Comet. (127)

This order must be complied with by /
Vous devez vous conformer a cet ordre d’icile : Immediate
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Ministry of Health and Ministére de la Santé et

} Long-Term Care des Soins de longue durée
),.. Ontano Order(s) of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 153 and/or Aux termes de Farticle 153 elfou

- section 154 of the Long-Term Care de V'article 154 de la Loi de 2007 sur les foyers
Homes Act, 2007, 5.0. 2007, ¢.8 de soins de longue durée, L.O. 2007, chap. 8

Order#/ Order Type !/
Ordre no : 902 Genre d’ordre : Compliance Orders, s. 153. (1) {a)

Pursuant to / Aux termes de :

LTCHA, 2007 5.0. 2007, ¢.8, s. 5. Every licenseo of a long-term care home shall ensure that the home is a safe
and secure environment for its residents, 2007, c. 8, s. 5.

Order / Ordre :

The licensee, Oakwood Retirement Communities Inc., shall secure all servery doors at The Village of Wentworth
Heights, 1620 Upper Wentworth Street, Hamilton, ON using the installed locks to prevent resident access to the
serveries while they are unsupervised in the dining rcoms.

Grounds / Motifs :

1. On September 21, 2011, the inspector observed the following:

a. Rymat resident home area - dining room doors and servery doors were unlocked. Hazardous substances were
accessible to residents in the cupboard in the servery, namely Alpine Sanni Rinse and Alpine Gleem. The Alpine
Gleem product tabel indicated harmful if swallowed.

b. Stonechurch resident home area - one dining room door and one servery door were unlocked. Hazardous
'substances were accessible to residents in the cupboard in the servery, namely Alpine Sanni Rinse, Alpine
Gleem and Comet. The Comet product label indicated harmful if swallowed andfor skin irritant.

¢. Scotsdale resident home area - both servery doors were unlocked. Hazardous substances were accessible to
residents in the cupboard in the servery, namely Alpine Sanni Rinse, Alpine Gleem and Comet. (127)

This order must be complied with by /
Vous devez vous conformer a cet ordre d’icile : Immediate
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Ministry of Health and Ministére de la Santé et

}f:y_> Long-Term Care des Soins de longue durée
L7 0Ontario  orderts) of the Inspector  Ordre(s) de Pinspecteur
Pursuant to section 153 andfor Aux termes de larticle 153 etfou

section 154 of the Long-Term Care de Parlicle 154 de la Loi de 2007 sur les fayers
Homes Act, 2007, 5.0. 2007, ¢.8 de soins de lorgue durée, LO.‘ 2007, chap. &

REVIEW/APPEAL INFORMATION

TAKE NOTICE:

Ths Licensee has the right to request a review by the Director of this {these) Order(s) and to request that the Director stay this (these) Order(s) in
accordance with section 163 of the Long-Term Care Homes Act, 2007.

The request for review by the Director must be made in writing and be served on the Director within 28 days from the day the order was served on the
Licensea.

The written request for review must include,

(a) the portions of the order in respect of which the review is requested;
(b) any submissions that the Licensee wishes the Director to consider; and
(c) an address for services for the Licensee.

The wiitten request for review must be served personally, by registéred mail ar by fax upon:
Director
c/o Appeals Coordinator .
Performance Improvement and Compliance Branch
Ministry of Health and Long-Term Care
55 8t. Clair Avenue West
Suite 800, 8th Floor
Toronte, ON M4V 2Y2
Fax: 416-327-7603

When service is made by registered mail, it s deemed to be made on the fifth day after the day of mailing and when service is made by fax, it is
deerned fo be made on the first business day after the day the fax is sent. If the Licenses is not served with written notice of the Director's decision

* within 28 days of receipt of the Licensee's request for review, this(thesi) Order(s) is(are) deemed to be confirmed by the Director and the Licensee is
deemed to have been served with a copy of that decision on the expiry of the 28 day period. :

The Licansee has the right to appeal the Director's decision on a request for review of an Inspector's Order(s) to the Health Services Appeal and
Review Board (HSARB} in accordance with section 164 of the Long-Term Care Homes Act, 2007, The HSARB is an Independent fribunal not
connected with the Ministry. They are established by legislalion to review matters concerning heallh care sarvicas, if the Licensee decides to request a
hearing, the Licensee must, within 28 days of being served with the notice of the Director's decision, give a wrilten notice of appeal to both:

Heallh Services Appeal and Review Board and the Director

Attention Registrar . . . Birector

151 Bloor Street Wast ¢fo Appeals Coordinator )
" Sth Floor Performance Improvement and Compliance Branch

Toronto, ON M5S 275 Ministry of Health and Long-Term Care
55 St, Clair Avenue West .
Suite 800, 8th Floor
Toranto, ON M4V 2Y2
Fax: 416-327-7603

Upon receipt, the HSARB will acknowledge your notice of appeal and will provide instructions regarding the appeal process. The Licensee may learn
more about the HSARB on the website www.hsarb.on.ca.
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Ministry of Health and Ministére de la Santé et
;‘):—) Long-Term Care ~ des Soins de longue durée

[/):" Ontal’lo Order(s) of the Inspector Crdre{s) de Pinspecteur

Pursuent to section 163 andfor Aux termes de Farticle 153 effou
section 154 of the Long-Term Care de l'article 1564 de fa Loi de 2007 sur les foyers
Homes Act, 2007, 5.0. 2007, ¢c8 - de soins de longue durée, L.O. 2007, chap. 8

RENSEIGNEMENTS SUR LE REEXAMEN/L’APPEL

PRENDRE AVIS

En verlu de T'article 163 de ta Lof de 2007 sur les foyers de soins de longue durée, le titulaire de permis peut demander au directeur de réexaminer
l'ordre ou les ordres qu'if a donné et d’en suspendre I'exécution. .

La demande de réexamen dolt &tre présentée par &cril et est signifiée au directeur dans les 28 jours qui suivent fa signification de 'erdre au titulaire de
permis. ‘ :

La demande de réexamen doit contenir ce qui suit :

a) les partfes de P'ordre qui font 'objet de ta demande de réexamen;
b} les observations que le fitulaire de permis souhaite que le directeur examine;
¢) l'adresse du titulaire de permis aux fins de signification.

La demande écrite est signifiée en personne ou envoyée par courrier recommandé ou par télécopleur au -

Directeur’

afs Coordinateur des appels

Birgction de lamélioration de la performance et de la conformité
Ministére de [a Santé et des Soins de longue durée

55, avenus St. Clair Quest

8e étage, bureau 800

Toronto (Ontario) M4V 2Y2

Telécopleur : 416-327-7603

Les demandes envoyées par courrier recommandé sont réputdes avoir été signifiées le cinquidme jour suivant 'envai et, en cas de transmission par
telécopleur, la signification est réputée faite fe jour ouvrable sulvant Fenvoi. Si le titulaire de permis ne regoit pas d'avis écrit de la décision du directeur
dans les 28 jours sulvant fa signification de la demande de réexamen, 'ordre ou les ardres sont réputés confirmés par le directeur. Dans ce cas, le
titulaire de permis est réputé avoir requ une cople de la décision avant I'expiration du délai de 28 jours.

En vertu de I'article 164 de la Lo de 2007 sur les foyers de solns de longue durés, Ie titulaire de permis a le droit dinterjeter appel, auprés de la
Commission d'appe! et de révision des services de santé, de la déclsion rendue par le directeur au sujet d'une demande de réexamen d'un ordre ou
d'ordres donnés par un inspacteur. La Commission est un tribunal indépendant du ministére. Il a été établi en veriu de la loi etil a pour mandat de
trancher des litiges concernant les services de santé. Le fitulaire de permis quf décide de demander une audience doil, dans les 28 jours qui suivent
celul ol luf a 16 signifié 'avis de décision du directeur, faire parvenir un avis d’appel écrit aux deux endroits suivants :

A rattention du registraire Directeur
Commission d'appel et de révision des services de santé a/s Coordinateur des appels
151, rue Bloor Ouest, 9¢ étage : Direction de 'amélioration de la performance et de ta conformité
Toronto (Ontario} MBS 275 Ministére de la Santé et das Soins de longus durée

55, avenue St. Clair Ouest

8e élage, bureau 800

Toronto (Ontario) M4V 2Y2

. Télécopieur ; 416-327-7603

La Commission accusera réception des avis d'appel et iransmettra des instructions sur la fagon de procéder pour interjeter appel, Les tifulaires de
" permis psuvent se renseigner sur la Commission d’appel et de révision des services de santé en consultant son site Web, au www.hsarb.on.ca.

Issued on this 17th day of October, 2011

Signature of Inspector /
Signature de 'inspecteur :

Name of Inspector/ '
Nom de Pinspecteur : RICHARD HAYDEN

Service Area Office /
Bureau régional de services :  Hamiiton Service Area Office
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