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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): February 20, February
21, 2014

This critical incident inspection was conducted concurrently with complaint
inspection #2014 _247508-0005

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Resident Care(DOC), registered staff, Personal
Support Workers(PSW's), Resident Assessment !nstrument(RAE)Co -ordinator
and residents

During the course of the inspection, the inspector(s) reviewed policies and
procedures related to falls prevention and pain, reviewed resident health records
and observed residents

The following Inspection Protocols were used during this mspectlon
Critical Incident Response

Falls Prevention

Pain

- Findings of Non-Compliance were found during this inspection.
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WAO- - -O'rdres travatik ét actIVItes

g_the Long Ter _
(LTCHA) was found. (A requwement .
under the LTCHA includesthe =~
requirements contained in the items. hsted

‘|n the deﬂnltion of ‘f_requtrement under thls

?notn‘icatlon of noh comp!iance under --
;paragraph 1 of sectton 152, of the LTCHA

2007 sur les foyers de soins de longue
. duree (LFSLD) a été constaté: (Une e

. respect{'aux termes du paragraph.e 1 de

L _spect des ex;gences de la LOE de__'.@

ex;gence dela loi comprend !es exngences_;z
qui font partie des éléments | enuméres .
dans la définition’ de « exigence’ prevue, ;
‘|parla presente 101 »,au paragraphe 2(1
dela LFSLD. : . =

[rarticle 152 dea LFSLD L

WN #1: The Licensee has failed to comply with O.Reqg 79/10, s. 26. Plan of care

Specifically failed to comply with the foll

owing:

s. 26. (3) A plan of care must be based on, at a minimum, interdisciplinary
assessment of the following with respect to the resident: '
10. Health conditions, including allergies, pain, risk of falls and other special

needs. O. Reg. 79/10, s. 26 (3).

Findings/Faits saillants :
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1. The licensee did not initiate a plan of care based on, at a minimum, an
interdisciplinary assessment of the following with respect fo the resident's health
conditions including allergies, pain, risk of falls and other special needs.

Resident #002 was admitted to the home on an unidentified date in 2014. The
admission notes indicate that resident #002 had a history of muitiple falls prior to
admission. The resident had three falls in less than a week and sustained injuries
which resulted in a transfer to the hospital. A plan of care identifying the resident's
risk for falls was not developed until after the resident had three falls. [s. 26. (3) 10.]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that a plan of care based on, at a minimum, an
interdisciplinary assessment of the following with respect to the resident's
health conditions including allergies, pain, risk of falls, and other special needs
is developed and implemented, to be implemented voluntarily.

WN #2: The Licensee has falled to comply with O.Reg 79/10, s. 134. Residents’
drug regimes :
Every licensee of a long-term care home shall ensure that,

(a) when a resident is taking any drug or combination of drugs, including
psychotropic drugs, there is monitoring and documentation of the resident’s
response and the effectiveness of the drugs appropriate to the risk level of the
drugs;

{b) appropriate actions are taken in response fo any medication incident
involving a resident and any adverse drug reaction to a drug or combination of
drugs, including psychotropic drugs; and

(c) there is, at least quarterly, a documented reassessment of each resident’s
drug regime. O. Req. 79/10, s. 134.

Findings/Faits saillants :
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1. The licensee did not ensure that, (a) when a resident was taking any drug or
combination of drugs, including psychotropic drugs, there was monitoring and
documentation of the resident’s response and the effectiveness of the drugs
appropriate to the risk level of the drugs :

Resident #002 received routine and as required (PRN) analgesics for pain. Four out
of seven times the resident received the PRN analgesic; the effectiveness of the
medication was not documented. [s. 134, (a)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, 5.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that when a resident is taking any drug or
combination of drugs, including psychotropic drugs, there is monitoring and
documentation of the resident's response and the effectiveness of the drugs
appropriate to the risk level of the drugs, to be implemented voluntarily.

Issued on this 10th day of March, 2014

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs

praate. iy G
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