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Date(s) of inspection/Date(s) de Inspection Nof/ No de inspection Type of Inspection/Genre
Pinspection d'inspection
Dec 1,5, 9, 15, 2011 2011_093145_0030 Complaint

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de solns de longue durée

THE VILLAGE SENIOCRS COMMUNITY
101-10TH STREET, HANOVER, ON, N4N-1M9

Name of Inspector{s)/Nom de Pinspecteur ou des inspecteurs
KARIN MUSS_AR_T (145) _

ummarleesume de ¥ mspectlon

The purpose of this mspectlon was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with The Administrator, the Environmental Services
Manager, and 1 staff member.

During the course of the inspection, the Inspector(s) Reviewed policy and procedures relating to maintenance;
reviewed bathing schedule; bathing routines; toured kitchen,

The following Inspection Protocols were used during this inspection:
Critical Incident Response

Personal Support Services

Findings of Non-Compliance were found during this inspection.

_NON-COMPLIANCE / NON-RESPECT DES EXIGENCES T
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WN = Wntten No tﬁcanon v
VPC - ‘Voluntary Pian of C: rectlon
DR = Dxrector Referral : .

Non- comphance with requ:rements under the Long-Term Care
Homes Act 2007 (LTCHA) was found. (A requement under lhe
tol comprend les eXIQBT‘ICGS qu: font partie des eléments énumérés -
dans la définition de « exlgence_prévue parla presente 10: », au
paragraphe 2(1) de la LFSLD - -

Ce qui suut consmue un avi it ¢ de non-respect aux termes du

under ps ra'graph 1of sectlon 152 of the LTCHA, paragraphe 1 de article 152 de la LFSLD

WN #1: The Licensee has failed to comply with O.Reg 79/10, s, 107. Reports re critical incidents
Specifically failed to comply with the following subsections:

s. 107. (3) The licensee shall ensure that the Director is informed of the following incidents in the home no later
than one business day after the occurrence of the incident, followed by the report required under subsection
{4):

1. A resident who is missing for less than three hours and who returns to the home with no Injury or adverse
change in condition.

2. An environmental hazard, including a breakdown or failure of the security system or a breakdown of major
equipment or a system in the home that affects the provision of care or the safety, security or well-being of
residents for a period greater than six hours.

3. A missing or unaccounted for controlled substance.

4. An injury in respect of which a person is taken to hospital,

5. A medication incident or adverse drug reaction in respect of which a resident is taken to hospital. 0. Reg.
79/10, s. 107 (3).

Findings/Faits saillants :

1. Home did not file a Critical Incident report to advise the Director that on August 16, 2011 the Home experienced a
problem with the drain in the dish washing area. The dishwasher was removed and the kitchen partially closed for half a
day in order to effect repairs to the drain.

[O.Reg. 79/10, 5.107. (3) 2.]

Issued on this 15th day of December, 2011
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