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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-482

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE SENICRS COMMUNITY
101-10TH STREET, HANOVER, ON. N4N-1M9

Name of Inspector{s}/Nom de l'inspecteur ou des inspecteurs
Jl_JNE OSBORN _(105) _

Inspection Summarleesurne de !’ inspecﬂon

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with 5 residents, 5 Personal Support Workers, 1
Registered Practical Nurse, 1 Activation Aide, the Activation Manager, the Nutrition Manager, and the Director of
Care.

During the course of the inspection, the inspector(s) observed meal service, observed call bell response time,
and noted staffing and staff replacement.

The following Inspection Protocols were used during this inspection:
Dining Observation

There are no findings of Non-Compliance as a result of this inspection.

NON COMPLIANCE / NON-RESPECT DES EXIGENCES
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CO - - Compliance’ Order .
WAO Work and Actiwty Order

Legendé . I PP

WN - Aws eorit . S
VPC -~ Plande redressementv lor

DR - Algu1Elage au dlrecteur
CO — Ordre de conformité 0500
WAQ —~ Ordres : tfravaux et actmtés_

LTCHA mcludes the requtrernents contalned in the items listed in
the definition of "requirement under this Ac "in subsectlon 2(1)
OFE LTCHAY ~
The following constitutes written notifi cation of non- comphance
under paragraph 1 of section 152 ofihe LTCHA A

Le non-respect des exigences de la Loi de 2007 sur les foyers de
so:ns de longue durée (LFSLD) a été cohstate '(Un'e exigence de la

) dans Ia défi nition de « exigence prévue par la présente loi », . au .
parag phe 2(1 i de ja LFSLD, :

Ce qu1 su1t'constltue un avis écrit de non- respect aux 1ermes du
paragraphe 1 de Tarticle 152 de la E_FSE_D

Issued on this 17th day of September, 2012

Signature of Inspector(s)/Signature de l'inspecteur ou

des inspecteurs
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