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Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FL OOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE SENIORS COMMUNITY
101-10TH STREET, HANOVER, ON, N4AN-1M9

Name of Inspector{s)/Nom de Finspecteur ou des inspacteurs
JUNE OSBORN (105)

lnspec on Summarleesumé de P'inspection

The purpose of this mspectlon was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with 4 residents, 6 Personal Support Workers, 1
Housekeeping Aide, 1 Activation Alde, 1 Laundry Aide, 4 Registered Practical Nurses, 2 Registered nurses, and
the Director of Care.

During the course of the inspection, the inspector(s) observed residents, completed clinical record reviews,
reviewed policles and precedures, reviewed employee education records, and other applicable documents,

The following Inspection Protocols were used during this inspection:
Infection Prevention and Control

Prevention of Abuse, Neglect and Retaliation

Skin and Wound Care

There are no findings of Non-Compliance as a result of this inspection.
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Legend

WN - Written Notif catlon _-
VPC - Volurtary Plan of Correctton
DR -  Director Referral B
CO—. Compliance Order .. ... .0
WAO — Work and Aclivity Qrder .-+

Legendé =~

WN = Avis écnt "

VPC = Plan de redfessement volontalre
DR = Alguillage au directeur -
CO - = Ordre de conformitg -
WAQ = Ordrss : travaux ot actmtés R

Non-compliance with requlrements under the i_ong i
Homes Act, 2007 (LTCHA) was found. (A requirement : under the
LTCHA includes the requurements contained in the jtems listed in
the definition of "re uirement under this Act” in subsection 2(1)

under paragraph 1 o ctlon 152 of the LTCHA

i Ce qm smt consmue un avis écrit de non-respect aux termes du
o paragraphe 1 de I amcfe 152 de !a LFSLD -

Le non-respect des ‘exigences de la'Loi de 2007 sur les foyers de

issued onthis 22nd day of October, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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