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100 Milverton Drive, Suite 700, MISSISSAUGA, ON, L5R-4H1

Long-Term Care Home/Foyer de soins de longue durée

THE WATERFORD
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Name of Inspector(s)/Nom de Finspecteur ou des inspecteurs
_RI_CHARD HA_Y_DEN (127} '

i Inspection SummaryIRésuméd I’ ction . o

The purpose of thls mspectlon was to conduct a Complamt inspaction,

During the course of the mspectlon, the inspector(s) spoke wnth a resident, the administrator, director of care,
registered and non-registered staff regarding H-002442-11.

During the course of the inspection, the inspector{s) reviewed a resident's plan of care and progress notes,
toured the home and inspected a random sample of twenty-seven (27) residents’ rooms.

The inspector did not find any non-compliance related to housekeeping services within the home.

The following Inspection Protocols were used during this inspection:
Accommodation Services ~ Housekeeping

Reporting and Complaints

There are no findings of Non-Compliance as a result of this inspection.
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WAO = WOrk and Actiwty Order::

_Nnn-comphance Wlth requlrements under the -ong~Term_Care
‘Homes Act; 2007 (LTCHA) was found. (A requirement under the
LTCHA Includes the rfequirements contained:in the Items listed in/l
the definition of “requirement under this Act”in suibsection 2(1} =
bf_ lh_e.LTCHA

Le non respect des exigences de fa Lo; de 2{)07 Sur. ies foyers de -
soins de Iongua duree (LFSLD) a éte constaté {Une exrgence"d_e la

______ g constitutes written notification of
under paragraph-1 of section 152 of the LTCHA.

3The foi[owm

Issued on this 27th day of January, 2012

Signature of Inspector(s)/Signature de Finspecteur ou des inspecteurs

Page2of2



