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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): January 2, 2013.

During the course of the inspection, the inspector(s) spoke with the Director of
Care, one Registered Practical Nurse, two Personal Support Workers and one
resident.

During the course of the inspection, the inspector{s) observed care and
services, reviewed the clinical record of one resident, and toured the resident
home area.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S$.0. 2007, c.8, s. 3.
Residents’ Bill of Rights

Specifically failed to comply with the following:

s. 3. (1) Every licensee of a long-term care home shall ensure that the following
rights of residents are fully respected and promoted:

5. Every resident has the right to live in a safe and clean environment. 2007, c.
8,s.3 (1).

Findings/Faits saillants :

1. The licensee failed to respect and promote a resident's right to live in a safe
environment when the resident was toileted.
[s.3.(1)5.]

WN #2: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.
Plan of care

Specifically failed to comply with the following:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is
provided to the resident as specified in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :
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1. The care set out in a resident's plan of care was not provided as specified in the
plan.

Staff confirmed that interventions related to toileting of the resident were not provided
as indicated in the plan of care.

[s. 6. (7)]

Issued on this 24th day of January, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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