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Licensee/Titulaire de permis

BARTCN RETIREMENT INC.
1430 UPPER WELLINGTON STREET, HAMILTON, ON, L9A-5H3

Long-Term Gare Home/Foyer de soins de longtie durée

THE WELLINGTON NURSING HOME
1430 UPPER WELLINGTON STREET, HAMILTON, ON, L8A-5H3

Name of Inspector(s)}/Nom de I'inspecteur ou des inspecteurs
ELISA WILSON (171)

The purpose of this inspection was fo conduct a Complaint inspection.

During the course of the Inspection, the inspector(s) spoke with the Administrator and registered staff.

During the course of the inspection, the inspector(s) reviewed the plan of care of an identified resident and
specific home's policies and procedures. ,

H-001289-12

The following Inspection Protocols were used during this inspection:

Fails Prevention

Findings of Non-Compliance were found during this inspection.
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WN#1: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc., to he followed, and records
Specifically failed fo comply with the following subsections:

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term care home to have, institute or
otherwise put in place any plan, policy, protocol, procedure, strategy or system, the licensee is required to
ensure that the plan, policy, protocol, procedure, strategy or system,

(a} is in compliance with and is implemented in accordance with applicable requirements under the Act; and
(b) is complied with. O. Reg. 79/10, s. 8 {1).

Findings/Faits saillants :

1. The licensee had not ensured that where the Act or this Regulation requires the licensee fo have, institute or
otherwise put in place any plan, policy, protocol, procedure, strategy or system, the licensee is required to ensure that
plan, policy, protocol, procedure or strategy s complied with. [0.Reg. 79/10, s.8(1){b)]

Resident #300 fell had an unwitnessed fall. The home had a specific routine to be used for all residents who have
sustained an injury following a fall. The routine was described as follows:

Neuro-vital signs assessments are to be completed as follows:
- every 15 minutes for the first hour

- every hour for the next four hours

- gvery four hours for the next 19 hours, etc.

The home had a Neurological Assessment record to be used for recording nsuro-vital signs. A review of this
assessment record for the resident revealed that vital signs were taken at the fime of the incident then only four more
times (instead of eight) in the next five hours at which time the resident was assessed as having a significant change in
condition. The staff did not follow the home's policy regarding the frequency of assessing and documenting vital signs.
This was confirmed by registered staff and the Administrator.

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the licensee is hereby

requested to prepare a written plan of correction for achieving compliance to ensure the policies regarding falls
are complied with, to be implemented voluntarily.
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Issued on this 12th day of September, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

51/@&, U)g_DAW
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