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TORONTO LONG-TERM CARE HOMES AND SERVICES
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Long-Term Care Home/Foyer de soins de longue durée
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Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

LAURA BROWN-HUESKEN (503)
Inspection Summary/Résumé de I'inspection

The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): August 22, 25, 26, 27,
28, and 29, 2014,

During the course of the inspection, the inspector(s) spoke with the
administrator, acting director of care, administrative services manager, acting
nurse manager, registered nursing staff and clerk.

During the course of the inspection, the inspector(s) reviewed clinical records
and policies related to nursing and medical services.

The following Inspection Protocols were used during this inspection:
Personal Support Services
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during this inspection.

NON-COMPLIANCE / NON - RESPECT DES EXIGENCES
Legend Legende
WN — Written Notification WN — Avis écrit

VPC - Voluntary Plan of Correction
DR — Director Referral

CO - Compliance Order

WAO — Work and Activity Order

VPC - Plan de redressement volontaire
DR — Aiguillage au directeur

CO - Ordre de conformité

WAO — Ordres : travaux et activités

Non-compliance with requirements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requirement
under the LTCHA includes the
requirements contained in the items listed
in the definition of "requirement under this
Act” in subsection 2(1) of the LTCHA.)

The following constitutes written
notification of non-compliance under
paragraph 1 of section 152 of the LTCHA.

Le non-respect des exigences de la Loi de
2007 sur les foyers de soins de longue
durée (LFSLD) a été constaté. (Une
exigence de la loi comprend les exigences
qui font partie des éléments énumérés
dans la definition de « exigence prévue
par la presente loi », au paragraphe 2(1)
de la LFSLD.

Ce qui suit constitue un avis écrit de non-
respect aux termes du paragraphe 1 de
I'article 152 de la LFSLD.

WN #1: The Licensee has failed to cumﬁly with O.Reg 79/10, s. 82. Attending

physician or RN (EC)
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Specifically failed to comply with the following:

s. 82. (1) Every licensee of a long-term care home shall ensure that either a
physician or a registered nurse in the extended class,

(a) conducts a physical examination of each resident upon admission and an
annual physical examination annually thereafter, and produces a written report
of the findings of the examination; O. Reg. 79/10, s. 82 (1).

(b) attends regularly at the home to provide services, including assessments;
and O. Reg. 79/10, s. 82 (1).

(c) participates in the provision of after-hours coverage and on-call coverage.
0. Reg. 79/10, s. 82 (1).

Findings/Faits saillants :

1. The iicensee failed to ensure that either a physician or a registered nurse in the
extended class conducts a physical examination of each resident upon admission and
an annual physical examination annually thereafter, and produces a written report of
the findings of the examination.

A review of the home’s Admission Health Examination form for resident 1 found that a
physician completed the assessment on an identified date. The yearly physical list for
an identified home area indicated that the resident was due for the annual physical on
an identified date the following year. The next Annual Health Examination was not
completed by the physician for 17 months. Interviews with the home's acting director
of care and administrator confirmed that the annual physical examination had not
been completed on an annual basis for the resident. [s. 82. (1) (a)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that either a physician or a registered nurse in
the extended class conducts a physical examination of each resident upon
admission and an annual physical examination annually thereafter, and
produces a written report of the findings of the examination, to be implemented
voluntarily.

Fage 2 ofide 5



Ministry of Health and Ministére de la Santé et des
Long-Term Care Soins de longue durée

Ontarlo Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 27. Care
conference

Specifically failed to comply with the following:

s. 27. (1) Every licensee of a long-term care home shall ensure that,

(a) a care conference of the interdisciplinary team providing a resident’s care is
held within six weeks following the resident’s admission and at least annually
after that to discuss the plan of care and any other matters of importance to the
resident and his or her substitute decision-maker, if any; O. Reg. 79/10, s. 27
(1).

(b) the resident, the resident’s substitute decision-maker, if any, and any person
that either of them may direct are given an opportunity to participate fully in the
conferences; and O. Reg. 79/10, s. 27 (1).

(c) a record is kept of the date, the participants and the results of the
conferences. O. Reg. 79/10, s. 27 (1).

Findings/Faits saillants :

1. The licensee failed to ensure that the resident, the resident’s substitute decision-
maker, if any, and any person that either of them may direct are given an opportunity
to participate fully in the conferences.

Clinical documentation for resident 1 revealed that the resident was transferred to
hospital on an identified date. An annual care conference was held three days later,
with the physician, registered nurse and social worker in attendance however the
resident had nct returned to the heme from hospitai. An interview with the home's
adaministrator reveaied that when the resident was transferred to hospital the
resident’s substitute decisicn-maker (SDM) requested that the care conference be
rescheduled for after the resident's return to allow for the SOM te attend. The
administrator acknowledged that the home had not rescheduled the conference and
that it was held while the the resident remained in hospital. The administrator
confirmed that the care conference should have been rescheduled to allow for the
resident's SDM to participate in the conference. [s. 27. (1) (b)]
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Issued on this 2nd day of October, 2014

Signature of Inspector(s)/Signature de l'inspecteur ou des inspecteurs
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