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Date(s) of inspection/Date(s) de Inspection No/ No de 'inspection Type of Inspection/Genre
l'inspection d'inspection
Oct 11, 12, 13, 2011 2011_078193_0025 Critical Incident

Licensee/Titulaire de permis

TORONTO LONG-TERM CARE HOMES AND SERVICES
55 JOHN STREET. METRO HALL, 11th FLOOR, TORONTO. ON, M5V-3C6

Long-Term Care Home/Foyer de soins de longue durée

WESBURN MANCR
400 The West Mall. ETOBICOKE, ON, M8C-531

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
MONICA NOURI (193)

The purpose of this inspection was to conduct a Crltlcai Inmdent mspectlon
During the course of the inspection, the inspector(s) spoke with direct care staff and Nurse Manager.

During the course of the inspection, the inspector(s)} reviewed health records and home's policies and
procedures

The following Inspection Protocols were used during this inspection:
Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.

Written: Nohf' catlon :
Veluntary-Plan of Correctlon
‘Director Referrall 7 o
Compliance Order & -iaia v o

WAO - Work and- Activity Order-
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Hames Act, 2007 (LTCI-EA) was found. (A requrrement under. the
LTCHA includes the reguirements contained i the ltems listed:i 1n

t"

the definition of " reqmrement under this Ac
of the LTCHA. ) i

The fo!lowmg constrtutes wrllten notification 6f; on-cormipl née’
under paragraph ‘I of sectlon 152 of the LTCHA '

: paragraphe-1 de I art;c:le-152 de la LFSLD'

soins de longue durée (LFSLD) a 618 constaté. (Une ex:gence de ]a
iol comprend Ies ex:gences qm fcmt partle des elernents ENUmeras: .

Issued on this 13th day of October, 2011

Signature of Enspector(s)fSignatur de l'inspecteur ou des inspecteurs

I Now
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