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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): T1985-12/T2009-
12/T2147-12/T1009-12/T1113-12

December 12, 17, 18, 19, 21, 24, 2012 & January 8, 9, 22, 2013.

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, Nurse Managers, Powers of Attorney for the
resident, Registered staff and Personal Support Workers (PSW).

During the course of the inspection, the inspector(s) observed staff to resident
interactions, reviewed the health record of residents and the foliowing home
policies: skin and wound, continence care and repositioning residents,

The following Inspection Protocols were used during this inspection:
Reporting and Complaints

Skin and Wound Care
Sufficient Staffing

Findings of Non-Compliance were found during this inspection.

A:gui'llége au d'lfet:fe
Ordre de conformité
Ordres travaux et actt\n
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.
Plan of care

Specifically failed to comply with the following:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is
provided to the resident as specified in the plan. 2007, c¢. 8, s. 6 (7).
Findings/Faits saillants :

1. The licensee failed to ensure that the care set out in the plan of care is provided to
the resident as specified in the plan [s. 6. (7)].

- The written care plan for an identified resident indicates designated staff are
assigned to provide all aspects of care. The resident is totally dependent on staff for
all activities of daily living (ADL's) and requires two persons for all repositioning and
transfers.

2. On a specified date, a staff member confirmed fo the inspector that all care
including repositioning of the resident is to be completed by designated staff.

- The inspector observed a personal support worker (PSW) inside of the resident's
room providing care. The PSW confirmed repositioning the resident without the
assistance of another person.
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested fo prepare a written plan of correction for
achieving compliance to ensure that the care set out in the plan of care is
provided to Resident #1 as specified in the plan, to be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 101. Dealing
with complaints

Specifically failed to comply with the following:

s.101. (1) Every licensee shall ensure that every written or verbal complaint
made to the licensee or a staff member concerning the care of a resident or
operation of the home is dealt with as follows:

2. For those complaints that cannot be investigated and resolved within 10
business days, an acknowledgement of receipt of the complaint shall be
provided within 10 business days of receipt of the complaint including the date
by which the complainant can reasonably expect a resolution, and a follow-up
response that complies with paragraph 3 shall be provided as soon as possible
in the circumstances. O. Req. 79/10, s. 101 (1).

Findings/Faits saillants :

1. The licensee failed to ensure that for a complaint that cannot be investigated and
resolved within 10 business days an acknowledgement is provided within 10 business
days of receipt of the complaint, including the date by which the complainant can
reasonably expect a resolution.

- A written letter of complaint was forwarded to the home regarding the care of

Resident #1.
- An acknowledgement was not provided within 10 business days[s. 101. (1) 2.].
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Issued on this 6th day of February, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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