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Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport  No de l'inspection Registre no Genre d’inspection
Jan 28, 2013 2013_102116_0001 T589-12 Complaint

Licensee/Titulaire de permis

TORONTO LONG-TERM CARE HOMES AND SERVICES
55 JOHN STREET. METRO HALL, 11th FLOOR, TORONTQ, ON, M5V-3C6

Long-Term Care Home/Foyer de soins de longue durée

WESBURN MANOR
400 The West Mali, ETOBICOKE, ON, M9C-551

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
SARAN DANIEL DODD (116) ______

The purpose of thls mspectlon was to conduct a Complamt lnspecfion
This inspection was conducted on the following date(s): January 9, 10, 25, 2013
T589-12 (Report Writing January 11,25, 2013).

During the course of the inspection, the inspector(s) spoke with Director of Care,
Nursing Manager, RAI Coordinator and Registered Nurses

During the course of the inspection, the inspector(s) reviewed the health record
of an identified resident.

The following Inspection Protocols were used during this inspection:
Personal Support Services
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Findings of Non-Compliance were found during this inspection.

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, s. 6.
Plan of care

Specifically failed to comply with the following:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a
written plan of care for each resident that sets out,

(a) the planned care for the resident; 2007, c. 8, s. 6 (1).

(b) the goals the care is intended to achieve; and 2007, c. 8, s. 6 (1).

(c) clear directions to staff and others who provide direct care to the resident.
2007, c. 8, s. 6 (1).
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Findings/Faits saillants :

1 The licensee failed to ensure that the written plan of care set out clear directions to
staff and others who provide direct care to the resident #1.

- Resident #1 had a physician order in place for a therapeutic intervention.
- The resident's health record indicated the resident was non compliant with the

therapeutic intervention.
- Interviews with staff report that they are unable to identify the required frequency for

he treatment.
- There was no written plan of care developed to address the resident's need for the

therapeutic intervention [s. 6. (1) (c)].
Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that the written plan of care sets out clear
directions to staff and others who provide direct care to the resident, to be
implemented voluntarily.

Issued on this 28th day of January, 2013

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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