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Licensee/Titulaire de permis

TORONTO LONG-TERM CARE HOMES AND SERVICES
55 JOHN STREET, METRO HALL, 11th FLOOR, TORONTO, ON, M5V-3C6

Long-Term Care Home/Foyer de soins de longue durée

WESBURN MANOR
400 The West Mali, ETOBICOKE, ON, M9C-551

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
VALERIE JOHNSTON:_‘(202)

The purpose of thl.s‘mspectlon was to conduct a Complamt lnspectlon
This inspection was conducted on the following date(s): October 09, 10, 11, 2013

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Care, Family Council President

During the course of the inspection, the inspector(s) reviewed Family Council
meeting minutes for July 2013-September, 2013, reviewed the home's monthly
newsletter for July, August, September 2013, reviewed email correspondence
between Administrator and Family Council President for July 15, 2013-

September 30, 2013
The following Inspection Protocols were used during this inspection:
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Family Council

Findings of Non-Compliance were found during this inspection.
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WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s.

65. No interference by licensee
A licensee of a long-term care home,

(a) shall not interfere with the meetings or operation of the Residents’ Council
or the Family Council;

(b) shall not prevent a member of the Residents’ Council or Family Council
from entering the long-term care home to attend a meeting of the Council or to
perform any functions as a member of the Council and shall not otherwise
hinder, obstruct or interfere with such a member carrying out those functions;
(c) shall not prevent a Residents’ Council assistant or a Family Council
assistant from entering the long-term care home to carry out his or her duties or
otherwise hinder, obstruct or interfere with such an assistant carrying out those
duties; and
(d) shall ensure that no staff member, including the Administrator or other
person involved in the management or operation of the home, does anything
that the licensee is forbidden to do under clauses (a) to (c). 2007, ¢c. 8, s. 65.

Findings/Faits saillants :
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1. The licensee failed to ensure that the licensee does not interfere with the meetings
or operation of the Family Council. [s. 65. (a)]

An interview with the Family Council President revealed that on an identified date an
email had been received from the home's Administrator instructing the Family Council
to cancel the invitation for the guest speaker due to attend the a Family Council
meeting. The Administrator indicated in the email that she would assist Family Council
in developing the meeting agenda and that she would be in attendance to the next
and all future Family Council meetings. An interview with the Administrator confirmed
the information received and also indicated that she had removed the Family Council
Notice of Meeting for an identified date which had been posted on the Family Council
bulletin board. The Administrator confirmed her interference with the identified Family
Council meeting and that she had apologized for her interference to the Family
Councit at the meeting. A review of the Family Council meeting minutes for an
identified period of time confirmed information received.

The Family Council president indicated in an interview that the Family Council contact
information had been changed within the 'Wesburn Manor News' monthly newsletter
for an identified period of time without knowledge or approval by the Family Council.
The Administrator revealed in an interview that an error had been made within the
"Wesburn Manor News' monthly newsletter for two identified months. The
Administrator confirmed that the Family Councii contact inforration had been entered
incorrectly into the newsletter, which was an oversight by the home and the changes
to the contact information had not been intended. The Administrator confirmed that the
"'Wesburn Manor News' newsletter has been corrected with current Family Council
contact information. [s. 65. (a)]
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Issued on this 16th day of October, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

UOL. lor e Sohnstons
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