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1508669 ONTARIO LIMITED :
cfo Deloitte & Touche Inc. - 181 Bay Street, Brookfield Place, Suite 1400, TORCONTO, ON, M5J-2V'1

Long-Term Care Home/Foyer de soins de longue durée

WEST PARK HEALTH CENTRE
103 Pelham Road, St Catharines, ON, L25-159

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
LALEH NEWELL (147)

. Inspection Summary/Résumé de I'inspection -

The purpose of this inspection was to conduct a Follow up inspection.

During the course of the inspection, the inspector(s) spoke with The Director of Care, registered staff and personal
support workers

During the course of the inspection, the inspector(s) Reviewed the health files and plan of cares for several residents
and observed resident and staff in routine activities.

The following Inspection Protocols were used in part or in whole during this inspection:
Critical Incident Response

Falls Prevention
Reporting and Complaints
Skin and Wound Care

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Homes Act, 2007

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection
prévue le Loi de 2007 les

Def nltlons

WN Wntten Notification I .
VPG — Voluntary Plan of Correctron o

DR — - Director-Referral S
co=r Compilance Order :".gﬁ
WAO — Work and Activity Order o

S fBR =
S0 =
1-5. WAO "Ordr

foyers de soins de longue

-. WN Av:s écnt : i SRR,
{VPC = Plande redressament voiontarre

Algu;liage au directeur
‘Qrdre de conformité
= -travaux ‘et activités:

Non-compliance wnth requ:rements under the Long-Term Care Homes
Act,'2007 (LTCHA) was found. (A’ requ:rement under the LTCHA
includes the requiremients contained:in the items listed:in the defi mt[on
Of "requtrement under, this Act™in subsect;on 2(1) of ihe LTCHA ¥

The following constitutes written nofification of non- comphance under
paragraph 1 of sectton 152 of the LTCHA. .

le non respect ‘des emgenceé de ia LOI de 2007 sur Ies foyers de
|soins de longue durée (LFS[_D) aélé ‘constaté. {{(Une exigence dela

loi comprend les. extgences qui font partie des éléments’ énumérés :

dans la définition de « ex;gance prévue par: Ia presente [o: »; au
paragraphe 2(1) de }a LFSLD R e

: Ce qui suit consmue un.avis écnt da non respect aux termes du

paragraphe 1de iart:cle ‘[52 da 1a LFSLD

WN-#']: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, ¢.8, s. 6. Plan of care -

Specifically failed to comply with the following subsections:

s. 6. (11) When a resident is reassessed and the plan of care reviewed and revised,

{a) subsections (4) and (5) apply, with necessary modifications, with respect to the reassessment and revision; and
{(b).if the plan of care is being revised because care set out in the plan has not been effective, the licensee shall
ensure that different approaches are considered in the revision of the plan of care. 2007, ¢. 8, 5. 6 (11).

Findings/Faits sayants :

1.An identified resident has had a total of thirty three (33) falts in sixteen (16) months. The plan of care for February 2011
addresses the resident's falls risk as high and suggested strategies to reduce falls, including hourly checks.
2. The plan of care for May 2011 states the resident is able fo undo restraint on wheelchair and climb out of the wheelchair and

requires o be checked on an hourly basis.

3. Strategies continue to be ineffective as the resident continues to have falls as a result of undoing the chalr restraint.
4. The plan of care was updated on May 2011, however there are no changes or alternative approaches considered despite

the resident continuing fo have multiple falls.

Additional Required Actions:

CO # - 001 will be served on the licensee. Refer to the “Order(s} of the Inspector”,

Issued on this 12th day of August, 2011

Signature of Inspector(s)lSigqature de I'inspecteur ou des inspecteurs
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Ministry of Health and Ministére de 1a Santé et
t\,_ Long-Term Care des Soins de longue durée

19

L~ Ontario Order(s) of the Inspector Ordre(s) de inspecteur

Pursuant to section 163 and/or Aux termes de larticle 153 etiou
section 154 of the Long-Term Care de l'article 154 de la Loi de 2007 sur les foyers
Homes Act, 2007, 5.0 2007, ¢.8 tle soins de longue durée, 1.0, 2007, chap. 8

Health System Accountability and Performance Division
Performance Improvement and Compliance Branch

Division de la responsabilisation et de la performance du systeme de Sante
Directiocn de I'amélioration de la performance et de la conformité

Public Copy/Copie du public

Name of Inspecfor {ID #)/

Nom de Pinspecteur (No) : LALEH NEWELL (147)

Inspection No. / '

No de I'inspection M ' 201 1_026147__0006

Type of Inspection / '

Genre d'inspection: Follow up

Date of Inspection /

Date de l'inspection : Jun 14, 15, Jul 15, 2011

Licensee / 1508669 ONTARIO LIMITED

Titulaire de permis : c/o Deloitte & Touche Inc. - 181 Bay Street, Brookfield Place, Suite 1400,
TORONTO, ON, M&J-2¥1

LTC Home / WEST PARK HEALTH CENTRE

Foyer de SLD : 103 Pelham Road, St Catharines, ON, L28-1S9

Name of Administrator /
Nom de ’administratrice
ou de administrateur : MARJORIE MOSSMAN

To 1508669 ONTARIO LIMITED, you are hereby required to comply wath the followmg order(s) by the date(s) set out
below:

Page 1 offde 3



e

Ministry of Health and “ Ministére de la Santé et
Long-Term Care _ des Soins de longue durée

L~ Ontario Order(s) of the Inspector Ordre(s) de I'inspecteur

Pursuant o section 153 andfor - Aux termes de Farticle 153 etiou
section 154 of the Long-Term Care de T'article 154 de la Loi de 2007 sur les foyers
Homes Act, 2007, 5.0. 2007, ¢ 8 de soins de longue durée, L.O. 2007, chap. 8
" Order#/ Order Type/
Ordre no : 001 Genre d’ordre : Compliance Orders, s. 153. (1) (a)

Pursuant to / Aux termes dé :

LTCHA, 2007 S.0. 2007, c.8, s. 6. (11) When a resident is reassessed and the plan of care reviewed and

revised,
(a) subsections (4) and (5) apply, with necessary modifications, with respect to the reassessment and revision;

and
(b) if the plan of care is being revised because care set out in the plan has not been effective, the licensee shall

ensure that different approaches are considered in the revision of the plan of care. 2007, c. 8, s. 6 (11).

Order / Ordre :

The Licensee shall ensure that, when plan of care for resident's are reviewed and revised, all previous
approaches that have not been effective to prevent or reduce falls have been reviewed and that alternative
approaches and strategies for falls prevention are explored and included in the revised plan of care.

Grounds / Motifs :

" 1. 1.An identified resident has had a total of thirly three (33) falls in sixteen (16} months. The plan of care for

February 2011 addresses the resident's falls risk as high and suggested strategies to reduce falls, including

hourly checks. ‘
2. The plan of care for May 2011 states the resident is able to undo restraint on wheelchair and climb out of the

wheelchalr and requires to be checked on an hourly basis.

3. Strategies continue fo be ineffective as the resident continues to have falls as a result of undoing the chair
restraint. :

4. The plan of care was updated on May 2011, however there are no changes or alternative approaches
considered despite the resident continuing to have multiple fails. (147)

This order must be complied with by /
Vous devez vous conformer & cet ordre d’ici le ; Aug 15, 2011
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Ministry of Health and Ministére de la Santé ef

)f")'-—} Long-Term Care des Soins de longue durée

% Ontario Order(s) of the Inspector Ordre(s) de Pinspecteur
Pursuant to section 153 andfor Aux termes de larticle 1563 etfou
section 154 of the Long-Termn Care de l'article 154 de la Loi de 2007 sur les foyers
Homes Acf, 2007, 5.0. 2007, c.8 de soins de longue durge, L.O. 2007, chap. 8

REVIEW/APPEAL INFORMATION / RENSEIGNEMENTS SUR LE REEXAMEN/L’APPEL

TAKE NOTICE: :

The Licensee has the right to request a review by the Director of this (these} Order{s) and fo request that the Director stay this (these) Crder(s) in
accordance with section 163 of the Long-Term Care Homes Act, 2007.

The request for review by the Director must be made in writing and be served on the Director within 28 days from the day the order was served on the
Licensee.

The written request for review must include,

(a) the partions of the order in respect of which the review is requested;
(b} any submissions that the Licensee wishes tha Director to consider; and
(c) an address for services for the Licensee.

The written request for review must be served personally, by registered mail or by fax upon:
Director
c/o Appeals Clerk
Performance [mprovement and Compliance Branch
Ministry of Health and Long-Term Care
55 St. Clair Ave. West
Suite 800, 8th floor
Toronto, ON M4V 2Y2
Fax: 4186-327-760

When service is made by registered mall, it is deemed to be made on the fifth day after the day of mailing and when service is made by fax, it is
desmed to be made on the first business day after the day lhe fax is sent. If the Licensee Is not served with written notice of the Director's decision
within 28 days of receipt of the Licenses's request for review, this{these) Order(s} is(are) deemed to be confirmed by the Director and the Licensee is
deemed to have been served with a copy of that decision on the expiry of the 28 day period.

The Licensee has the right to appeal the Director's decision on a request for review of an Inspecter's Order(s) to the Health Services Appeal and
Review Board (HSARB) in accordance with section 164 of the Long-Term Care Homes Act, 2007. The HSARB Is an independent tribunal not
connected with the Ministry. They are established by legislation to review matters concerning heaith care services. If the Licensee decides to request a
hearing, the Licensee must, within 28 days of being served wilh the notice of the Director's decision, give a written notice of appeal to both:

Health Services Appeal and Review Board  and the Director

Aftention Registrar ‘ ¢/o Appeals Clerk

151 Bloor Street West . Performance Improvement and Compliance Branch .
9th Floor 55 81, Clair Avenue, West

Toronlo, ON . Suite 800, 8th Floor

M5S 2T5 Toronto, ON M4V 2Y2

Fax: 416-327-7603

Upon receipt, the HSARB will acknowledge your notice of appeal and will provide instructions regarding the appeal process. The Licensee may learn
maore about the HSARB on the website www.hsarb.on.ca.

Issued on this 12th day of August, 2011

Signature of Inspector / A :
Signature de Pinspecteur : -

Name of Inspector/

Nom de l'inspecteur : A LALEH NEWELL
Service Area Office / |
Bureau régional de services : Hamiiton Service Area Office
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Ministry of Health and Long-Term Care
Health System Accountability and Performance Division
Performance Improvement and Compliance Branch

Ministére de fa Santé et des Soins de

longue durée

Division de la responsabilisation et de la performance du
systéme de santé

Direction de I'amélioration de la performance et da ia
conformité

Inspection Report
under the Long-Term
Care Homes Act, 2007

Hamilton Service Area Office
119 King Street West, 11" Floor
Hamilton ON L8P 4Y7

Telephone; 905-546-8294
1-800-461-7137

Facsimile: 905-546-8255

Rapport d’inspection
prévue le Loi de 2007
les foyers de soins de
longue durée

Bureau régional de services de Hamilton
119, rue King Quest, 11iém étage
Hamilton ON L8P 4Y7

Téléphone: 905-546-8294
1-800-461-7137

Télécopieur: 905-546-8255

Date(s) of inspection/Date de I'inspection

June 14 and 15, 2011

Inspection No/ No de
U'inspection

2011_026146_0006

Type of Inspection/Genre
d’inspection

H-001184-11

LicenseelTitulaire de permis

1508669 Ontario Limited, ¢/o Deloitte & Touche Inc., 181 Bay Street, Brookfield Place, Sutie 1400, Toronto,

ON., MaJ 2V1

Long-Term Care Home/Foyer de soins de longue durée

West Park Health Centre, 103 Pelham Road, St Catherine, ON., L25 189

Name of Inspector

Laleh Newell - 147

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S} HAVE BEEN COMPLIED WITH/
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT

CONFORME AUX EXIGENCES:

'REQUIREMENE‘I
_ EXIGENCE |

'“'-INSPECTO"".

[TCHA, 2007, 8.0, 2007 . 8, 5.2.2(.1.):

WN, CO - #0071

2011_146_1500_09Mar072931 | 146

LTCHA, 2007, S.0. 2007 ¢. 8, s.24(1) | WN, CO - #002 2011_146_1500_09Mar072931 | 146
O. Reg. 79/10, s. 107(3) WN, CO - #004 2011_146_1500_09Mar072931 | 146
O. Reg. 79/10, s. 50(2) WN, CO - #005 2011_146_1500_09Mar072931 | 146

Issued on this day of , 2011

Signature of Inspector/Signature de I'inspecteur ou des inspecteurs:
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