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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Oct 31, Nov 1, 2011 2011_067171_0027 Follow up

Licenseel/Titulaire de permis

1508669 ONTARIO LIMITED
cfo Deloitte & Touche Inc. - 181 Bay Street, Brookfield Place, Suite 1400, TORONTQ, ON, M5J-2V1

Long-Term Care Home/Foyer de soins de longue durée

WEST PARK HEALTH CENTRE
103 Pelham Road, St Catharines, ON, 1.25-189

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs
E_LiSA_ WILSON (171}

The purpose of this Inspection was fo conduct a Follow up mspection

During the course of the inspection, the inspector(s) spoke with the director of care, the food services manager,
dietary aides, health care aides, registered staff and residents.

During the course of the inspection, the inspector(s) observed meal service at lunch and supper on October 31,
2011 and reviewed identified residents’ plans of care,
This is a follow up inspection regarding orders issued on June 24, 2011. See tabls below for corrected orders.

The following Inspection Protocols were used during this inspection:
Dining Observation

Nutrition and Hydration

There are no findings of Non-Compliance as a result of this inspection,

NON- COMPL!ANCE / NON- RESPECT DES EXIGENGES
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|- Avis ecnt Sriaak
e VPC - Plan de redressement vo!onta;re
DR= Algumage au directeur

lco= Ordre de conformité . Dol
' 'j-; WAO — Ordres * fravaux et aclivités 7
|Le non- respect des exigences de la Loi de 2007 sur los foy or .
Isoins de lorigue durés (LFSLD) a été constaié. (Une exigence dela’
' mprend les e lgences quif font partie des éléments énumérés g
la _déf nition de € ex«gence prévue par Ia présente Io: », au

v PC Volurttary Plan of Correct:on
‘DR~ Director Referral - :
CO= Comphance Order i
:WAO Work and Actwtty Order —

:The  following constitutes written natification of non- ccmp!lance
under paragrap_h_ of sectlon 152 of the LTCHA

: paragraphe fdel arhc]e 152 dela LFSL

THE FOLLOWING NON-COMPLIANCE AND/OR ACTICN(S)/ORDER(S) HAVE BEEN COMPLIED WITH/
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT
CONFORME AUX EXIGENCES:

CORRECTED NON COMPLIANCE/ORDER(S)

S REDRESSEMENT EN CAS DE NON-RESPECT.OU LES ORDERS BRI L
REQUIREMENTI TYPE OF ACTION/ {INSPECTION #/NO INSPECTOR ID#

EXIGENCE GENRE DE MESURE | DE L'INSPECTION NO DE L'INSPECTEUR
LTCHA, 2007 8.0. 2007, c.8 5. 6. CO #001 2011_067171_0004 171
0O.Reg 79/10r. 69. CO #002 2011_067171_0004 171

Issued on this 1st day of November, 2011

Signatreo lpector()lSignature de I’nspecteur ou des inspecteurs |

E ;LQ/\} a ) \Q//) S ——
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