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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): November 21 & 22, 2012

During the course of the inspection, the inspector(s) spoke with the
administrator, director of care, housekeeping/laundry supervisor, housekeeping
and maintenance and nursing staff.

(H-001523-12)

During the course of the inspection, the inspector(s) toured the home including
resident rooms, tub/shower rooms, washrooms, common areas, laundry room,
kitchen and activity areas, observed housekeeping routines and reviewed
written staff routines, roles and responsibilities.

The following Inspection Protocols were used during this mspectlon
Accommodation Services - Housekeeping

Accommodation Services -~ Maintenance

Findings of Noh-Compliance were found during this inspection.

~ NON-COMPLIANCE / NON - RESPECT}DES EX!GENCES_

Wrttten_-rNottflcatlon
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 87.
Housekeeping

Specifically failed to comply with the following:

s. 87. (2) As part of the organized program of housekeeping under clause 15 (1)
(a) of the Act, the licensee shall ensure that procedures are developed and
implemented for,
(a) cleaning of the home, including,

(i) resident bedrooms, including floors, carpets, furnishings, privacy curtains,
contact surfaces and wall surfaces, and

(ii) common areas and staff areas, including floors, carpets, furnishings,
contact surfaces and wall surfaces; O. Req. 79/10, s. 87 (2).

Findings/Faits saillants :
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[O. Reg. 79/10 s. 87(2)(a)(i)] As part of the organized program of housekeeping under
clause 15 (1) (a) of the Act, the has not ensured that procedures are developed and
implemented for,

(a) cleaning of the home, including,

(i) resident bedrooms, including floors, carpets, furnishings, privacy curtains, contact
surfaces and wall surfaces

The home is currently transitioning between two management companies and
housekeeping policies and procedures have not yet been implemented. Policies from
the previous management company were not available in the home for review. The
housekeeping supervisor provided documentation which is currently available to the
housekeepers outlining their routines and responsibilities for cleaning all surfaces in
resident bathrooms and bedrooms. During the inspection the following was identified:

1) Soiled or stained privacy curtains in numerous resident rooms on both 1st and 2nd
floors and soiled or stained window drapes in approximately 10 resident rooms.

2) Moderate to heavy build-up of dust on the following surfaces in resident rooms;

*wood handrails that surround the perimeter of resident rooms on the 1st floor.
*ceiling fan blades where provided in resident rooms

*reading light covers

*exhaust grills in various resident washroom and common washrooms covered in
dust

*wall surfaces in all resident rooms, especially in areas where ceiling fans and or
portable fans have been running

*between the resident's wardrobes and the wall/heaters

*heater surfaces in most resident rooms on the 1st floor and some rooms on the 2nd
floor

*pbehind resident beds and furniture on the first floor.

3)Dirty window trim was identified on the interior of most resident rooms. Windows

throughout the home are dirty on the exterior as well. According to staff, exterior
windows have not been cleaned in several years.
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4) Visible saoiling of bathroom door surfaces, wall surfaces (near beds or near hand gel
sanitizing stations) and on table legs in both dining rooms was observed.

5) Visible matter noted on some bed rails and bed frames in resident bedrooms oh 1st
floor.

8) Both fish tanks were observed {o be heavily encrusted with a brown slimy scaie on
their top surfaces.

8) Visible food splatter noted all over the lower half of the walls in the kitchen (under
the stainless steel tables)and the floors appeared either heavily soiled or permanently
marked. The area behind the dishwasher is heavily soiled. The walk-in cooler was
observed to have spots of minor mould growing on the wall surfaces. The wire
holding or drying rack for pots or large confainers was observed to be coated in dust.

9) The medication cart on the 2nd floor was observed to be visibly soiled on the trim
and on the vertical surfaces.

10) Floor surfaces noted to be discoloured in some resident rooms due fo old floor
wax that has become worn out in spots or was not completely removed during
stripping. Other floor tiles are stained from urine or product that seeped into tiles that
were not sealed. There is no floor care program in place for resident rooms or
washrooms (waxing, buffing, stripping etc.)

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that procedures are developed and
implemented for cleaning of the home, to be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 90. Maintenance
services
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Specifically failed to comply with the following:

s.90. (1) As part of the organized program of maintenance services under
clause 15 (1) (c) of the Act, every licensee of a long-term care home shall ensure
that,

(b) there are schedules and procedures in place for routine, preventive and
remedial mainfenance. O. Reg. 79/10, s. 90 (1).

Findings/Faits saillants :

Paga 6 ofide 8



Ministry of Health and Ministére de la Santé et des

}i«};__ lLong-Term Care Soins de longue durée

* } ) .

[/ﬁ# Oﬂtaﬁ@ Inspection Report under Rapport d’'inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

[O. Reg. 79/10 s. 90(1)(b)] As part of the organized program of maintenance services
under clause 15(1)(c) of the Act, the licensee of a long-term care home did not ensure
that,

(b) there are schedules and procedures in place for routine, preventive and remedial
maintenance

During the inspection, the following conditions were identified with no plans or
schedules in place to monitor or address the following conditions:

1) Walls in most resident washrooms have had a wall mounted dispenser removed,
resulting in gouged drywall sections with exposed paper backing. The walls cannot be
cleaned in this condition.

2) Bathroom doors (facing the corridors) and door frames are heavily scratched and
have peeled or are peeling. |

3) Baseboards in corridors are heavily scratched throughout the home, exposing the
porous layer beneath.

4) Wood handrails are gouged in various areas throughout the home. Some of the
gouges are deep with a sharp edge, presenting a splintering hazard. These handrails
are in every washroom, bedroom and in corridors.

5) The tiles in the 1st floor dining room are in poor condition, with deep cracks or
muitiple cracks. The surface is no longer smooth and tight-fitting and in some cases,
the tile is raised presenting an uneven surface. In various resident rooms, tiles were
also identified to have multiple cracks in them.

6) The exhaust fan in washroom #15 & 27 does not function and rattles or vibrates
heavily in #209, 212 & 112.

7) Some of the resident's wardrobes are damaged. The surfaces are either gouged or
have holes and some have sharp splintered edges. Many were noted to have been
painted and the paint is peeling off.

8) Water is dripping from a pipe used to collect steam water from the steamer in the
kitchen.

9) Water damaged ceiling tiles noted in washroom #13 & 16 and storage room #12
(former washroom).

10) Several night tables located in resident rooms #107, 213, 223 and 219 are
chipped along the top front edge, exposing splintered particle board.

11) The wall surface in the shower room on the 2nd floor has become water damaged
and appears rotted. This same surface has been applied to the wall above the 3
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compartment sink in the kitchen. The surfaces are no longer in good condition, tight-
fitting and easy to clean.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that schedules and procedures are in place for
routine, preventive and remedial maintenance, to be implemented voluntarily.

Issued on this 3rd day of December, 2012

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs

ﬁ. SCJS Y L
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