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Date(s) of inspection/Date de I'inspection

August 29, 2011

Inspection No/ d’inspection

Log # T-790

Type of Inspection/Genre
d’inspection
Complaint

Licensee/Titulair

West Park Healthcare Centre
82 Buttonwood Avenue
Toronto ON M5M 2J5

Long-Term Care Home/Foyer de soins de longue durée

West Park Long Term Care
82 Buttonwood Avenue
Toronto ON M5M 2J5

Name of Inspector/Nom de I'inspecteur
Tiina Tralman, #162

Inspection Summary/Sommaire d’inspection

The purpose of this inspection was to conduct a complaint inspection.

During the course of the inspection, the inspectors spoke with: Administrator, Registered staff, Personal
Support Workers, Food Service Manager, Dietary Aide, Cook, Assistant to Cook, Residents, Family members

of residents.

During the course of the inspection, the inspectors: Reviewed food production program, observed meal
service, trialed soup, reviewed home’s complaint reporting system.

The following Inspection Protocols were used in part or in whole during this inspection:

Food Quality
Nutrition and Hydration
Reporting and Complaints

X There are no findings of Non-Compliance as a resuit of this inspection.
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Definltlons.fDéF nltlons

Written Notlflcatlons.-'Aws et '

= Voluntary Plan of Correction/Plan de redressement voiontaire
Director Referral/Régisseur envoy.
Compliance’ OrderIOrdres de conformi
Work and Actmty Ordef.-'Ordres travaux-

 NON- COMPLIANCE / (Non-respectés) _

The fol owing' constitutes written notification of non-complsance under
paragraph 1 of section"152 of the LTCHA :

Non- cornpllance with requnrements und‘ r
Act, 2007 (LTCHA) was found.: (A req!
the requirements contained-in.the items listed'in the definition of
"requirement under this Act! in subsection 2( 1) of the LTCHA: )

the Long—Tenn Care Homes:

! '_Le 8 vant constituer un‘avis’ d’écrli del exlgenee prévue Ie _paragraphe 1

ient under the LTGHA-‘lqgludes_:'

“de section 152 de les foye “de soins de longue durée::

. . i i _
longue durée a trouvé. (Une exigence dans s le loi comprend les’ exigences. .
| contenues dans les points énumérés dans la définition de "exigence
‘prévue par la présente loi":au paragraphe 2(1) de la loi.

'Stgnature of Licensee or Representative of Llcensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division

representative/Signature du (de la) représentant(e) de la Division de la
responsabilisation et de la performance du systéme de santé.

Title: Date:

Date of Report: (if different from date(s) of inspection).
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