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Date(s} of inspection/Date(s) de Inspection No/ No de I'inspection Type of inspection/Genre
Pinspection d'inspection
Sep 8, 9, Oct 18, 2011 2011_102132_0017 Complaint

Licensee/Titulaire de permis

WEST PARK HEALTHCARE CENTRE
82 BUTTONWOOD AVENUE, TORONTO, ON, MBM-2J5
Long-Term Care Home/Foyer de soins de longue durée

WEST PARK LONG TERM CARE CENTRE
82 BUTTONWOOD AVENUE, TORONTO, ON., MBM-2.15

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs

inspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s) spoke with Executive Director, Director of Care, Nurse
Managers, Personal Support Workers and residents

During the course of the inspection, the inspector(s) Reviewed medical records, shower/bath schedule,
complaint log, resident council and family council meeting minutes

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.
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the definition of " reqmre
of the LTCHA.)

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (8) The licensee shall ensure that the following are documented:
1. The provision of the care set out in the plan of care.

2. The outcomes of the care set out in the plan of care.

3. The effectiveness of the plan of care. 2007, ¢. 8, s. 6 (9).

Findings/Faits saillants :

1. Staff did not document showers/baths provided to identified residents for three consecutive weeks on August 21,
August 25, September 4, 2011. According to the Personal Support Workers' flow sheets, staff only provided 1 bath per
week instead of two per week as required by legislation.[s6(8)1]

Issued on this 18th day of October, 2011
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