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Direction de I'amélioration de Ia performance et de la  Facsimile: {416) 327-4486 Télecopieur: (41G) 327-4486
conformité
Public Copy/Copie du public
Date(s) of inspection/Date(s} de Inspection No/ No de ’inspection Type of Inspection/Genre
I'inspection d’inspection
Sep 8,9, Oct 17, 21, 2011 2011_102132_0016 Critical Incident

Licensee/Titulaire de permis

WEST PARK HEALTHCARE CENTRE
82 BUTTONWOOCD AVENUE, TORONTO. ON, M6M-2J5

Long-Term Care Home/Foyer de soins de longue durée

WEST PARK LONG TERM CARE CENTRE
82 BUTTONWOOD AVENUE, TORONTO. ON, M6M-2J5

Name of Inspector{s)/Nom de l'inspecteur ou des inspecteurs
ROSEMARY LAM (132}

During the course of the inspection, the inspector(s) spoke with Executive Director, Director of Care, Assistant
Director of Care, Nurse Manager, Education Coordinator, Personal Support Workers and resident.

During the course of the inspection, the inspector(s) Reviewed medical records and incident report.

The following Inspection Protocols were used during this inspection:
Critical Incident Response

There are no findings of Non-Compliance as a result of this inspection.

Voluntary Flan
Director Referral
—+ Compliance Ords
O'=Work and Activity.
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-Non-compliance with reanrements under the 'Long-Term Care

Homes Act, 2007 (LTCHA) was found: (A requirement under the
LTCHA includes the requirémierits contalned in'the ilems listed in
the definiion of reqwrement under this A
of he LTCHA)

The foHowmg consututes wntten niotification of no -Cb'mpléénce. .
‘under paragraph 1 of section 1_5_2__ of thgkLTCH ER

Ce quu ‘sUit cunstltue unavi
paragraphe 1 de E arhc:le 15:

Issued on this 21st day of October, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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