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REGENCY LTC OPERATING LP ON BEHALF OF REGENCY
100 Milverton Drive, Suite 700, MISSISSAUGA, ON, £ 5R-4H1

Long-Term Care HomelFoyer de soins de longue durée

THE WESTMOUNT
200 David Bergey Drive, KITCHENER, ON, NZE-3Y4 :
Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs

_CAROLE ALEXANDER (1 12)

The purpose of this mspect[on was to conduct a Critical Incident mspectlon

During the course of the inspection, the inspector(s) spoke with the Administrator, a Registered Nurse, a
Registered Practical Nurse and a Personal Support Worker.

During the course of the inspection, the inspector{s) reviewed the following: the critical incident, the home's

policies and procedures related to abuse and reporting, a resident's clinical record and observed a resident
home unit.

The following inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

~ NON-COMPLIANGE / NON-RESPECT DES EXIGENCES
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WN Written Notlf‘catlon . :'; T . e WN Avns écnt E :
VPC -+ Voluntary Plan of Correctlon S . {VPC= Plande redressement volontalre
DR~ Director Referral .~ =&~ . 0o o TIPRS “Aiguillage au directeur
CO-~. Compltance Ordér O " |co = Ordre de conformité | - ..
WAOQ — Work and Activity Order S C WAO = Ordres : fravaux et activités . - .. .7 L

Non-compliance with requirements under the Long—Term Care {Le non-respect des exigences de la Loi de 2007 sur lgs foyers de
Homes Act, 2007 (LTCHA) was found. (A requirement under the soins de longue durée (E.FSLD) a 6té constaté, (Une exigence de la
LTCHA includes the requirements contained ifi the items listed in|loi comprend les exigences qui font partie des éléments énumérés
the deﬁnltlon of ! requ:rement under thls Acl" in subsect[on 2(1) dans la défi nmon de ¢ exigence prévue par la presente [oi », au

of the LTCHA ) Sl B - paragraphe 2(1) dela LFSLD :

The fo!lowmg constttutes wntten nohf cat[on of non- comphance [Ce qua sunt const:tue'un avis écnt de non- respect aux termes du
under paragraph 1of sect:on 152 of ihe LTCHA P paragraphe 1 de ¥ amcle 152 de la LFSLD

WN #1: The Licensee has failed to comply with LTCHA, 2007 8.0. 2007, c.8, s. 23, Licensee must Investigate,
respond and act

Specifically falled to comply with the following subsections:

s. 23. (1) Every licensee of a long-ferim care home shall ensure that,

{a) every alleged, suspected or withessed incident of the following that the licensee knows of, or that is
reported to the licensee, is immediately investigated:

{i} abuse of a resident by anyone,

{ii) neglect of a resident by the licensee or staff, or

(iit) anything else provided for in the regulations;

(b) appropriate action is taken in response to every such Incident; and

{c} any requirements that are provided for in the regulations for investigating and responding as required under
clauses (a) and {b) are complied with. 2007, c. 8, s, 23 (1}.

Findings/Faits saillants :

1. LTCHA 8. 23. (1) Every Licensee of a long-term care home shall ensure that, {a) every alleged, suspected or
witnessed incident of the following that the Licensee knows of, or that is reported to the Licenses, is immediately
investigated: (i) abuse of a resident by anyone

OnusegERED the Licensee was made aware of an allegation of physical abuse which the Licensee did not report
and did not investigate.

Issued on this 5th day of October, 2011
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