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Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de Vinspection Type of Inspection/Genre
I'inspection d’inspection
Qct 17, 18, 24, 2012 2012_185112_00086 Critical Incident

Licensee/Titulaire de permis

REGENCY LTC OPERATING LP ON BEHALF OF REGENCY
100 Milverton Drive, Suite 700, MISSISSAUGA, ON, L5R-4H1

Long-Term Care Home/Foyer de soins de longue durée

THE WESTMOUNT
200 David Bergey Drive, KITCHENER, ON, N2E-3Y4

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
CAROLE ALEXANDER (112)

The purpose of this Inspectlon was to conduct a Critical incident inspectaon

During the course of the Inspection, the inspector(s} spoke with the Director of Clinical Services and a
Registered Nurse.

During the course of the inspection, the inspector(s) reviewed the following: a critical incident, home's internal
investigation, a resident clinical record, policies and procedures related to Medication Administration and
Registered Staff training.

The following Inspection Protocols were used during this inspection:
Medication

Training and Orientation

Findings of Non-Compliance were found during this inspection.

~ 'NON- COMPLIANCE l NON RESPECT DES EXIGENCES
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Legend = Legendé

WN Written Notlf cat:on : WN _ "Aws écrit
VPC — Voluntary Plan of Corresiaon g :
DR- - Director Referral - -~
CO = Compliance Order '

WAOQ — Work and Activity Order : o
Non-compliance with requirements under the Long-Term Care :

LTCHA m_chdes the requirements contamed in the items listed in|loi comprencf les emgences qui font partie des etements énumérés
the definition of ’ requlrement under this Act” in subsection 2(1) ldans la définition de « exigence prévue par Ia présente loi », au o
of ihe LTCHA ) : paragraphe 2({1) de Ia LFSLD :

-The fo][owmg constltutes writien notification of non- comphance Ce qu1 suit constitue un avis ecnl de non- respect aux l 23 mes du
under paragraph 1-of section ’152 of the LTCHA TR paragraphe 1 de_]‘amcfe 152 de'la LFSLD. :

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, 8. 76. Tralning
Specifically failed to comply with the following subsections:

s. 76. (2) Every licensee shall ensure that no person mentioned in subsection (1) performs their responsibilities
hefore receiving fraining in the areas mentioned below:

. The Residents’ Bill of Rights.

The long-term care home's mission statement.

The long-term care home’s policy to promote zero tolerance of abuse and neglect of residents.

The duty under section 24 to make mandatory reports.

The protections afforded by section 26.

The long-term care home’s policy to minimize the restraining of residents.

Fire prevention and safety.

Emergency and evacuation procedures.

Infection prevention and control.

10. All Acts, regulations, policies of the Ministry and similar documents, including policies of the licensee, that
are relevant to the person’s responsibilities.

11. Any other areas provided for in the regulations. 2007, c. 8, s. 76. (2).

CEND U P ON

Findings/Faits saillants :

1. The Licensee did not ensure that a Registered Practical Nurse received training refating to policies and procedures
relevant to the responsibilities of medication administration prior to performing those tasks, [LTCHA, 2007 S.0.
2007,c.8,s.76 (2)10.]

Additional Reguired Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, c.8, s.152(2} the licensee is hereby

requested fo prepare a written plan of correction for achieving compliance ensuring staff receive training
specific to their responsibilities by Nov. 18, 2012,, to be Implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc., to be followed, and records
Specifically failed to comply with the following subsections:

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term care home to have, institute or
otherwise put in place any plan, policy, protocol, procedure, strategy or system, the licensee is required to
ensure that the plan, policy, protocol, procedure, strategy or system,

(a) Is in compliance with and is implemented in accordance with applicable requirements under the Act; and
{b) is complied with. O. Reg. 79/10, s. 8 (1).
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Findings/Faits saillants :

A Registered Practical Nurse administered a medication to a resident, which was prescribed for another resident. The
following home's Medication Administration policies were not complied with:

1} "Medication Administration LTCE-CNS-F-1"

2} "Emergency Drug Box LTCE-CNS-F-4"

3) "Medication Pass - Procedure” "04-02-20"

[O.Reg 79/10,5.8.(1)(b)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance with ensuring Medication
administration policies and procedures are followed by November 18, 2012,, to be implemented voluntarily.

Issued on this 24th day of October, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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