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The purpose of this inspection was to conduct a Critical Incident Inspectton

Puring the course of the inspection, the inspector(s) spoke with the Director of Clinical Services

Buring the course of the inspection, the inspector(s) reviewed the following: a critical incident, related internal
investigation, a resident clinical record, policies and procedures for prevention of abuse and neglect and
dealing with challenging behavicurs and related staff training. Observations of residents were conducted in a
resident home area.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection.
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WN - Wntten Notsf‘ caiion T
VPC — Voluntary Plan of Correctlon .
DR ~ ‘Director Referral - L

CO - -Compliance Order B
WAO — Work and Actiwty Order
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Non- oomphance ‘with reqmrements under ihe Long—Term Care

Homes Act, 2007 (LTCHA) was found. -(A requirement under the
LTCHA mcludes the reqmrements (‘,ontaméd in the items listed in
t".in subsection 2(1) -

'The followmg conslliutes wrilten notlf cat:on of non compllance
under paragraph 1 of sectlon 152 of ihe LTCHA '

soins de longue durée (LFSLD) a été conslaté. (Une exigence de Ia
loi comprend les exigences qui font partie des éléments énumérés
dans la définition de « exigence prévue par la présente lol », au

. - {paragraphe 2(1) de la LFSLD.

: Ce qui suit constitue un avis écrit de non-respect aux termss du
- paragraphe 1de §amc!e 152 de ia LFSLD o

Issued on this 22nd day of November, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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