Ministry of Health and Ministere de la Santé et des
Long-Term Care Soins de longue durée

f" Oﬂtar Inspection Report under Rapport d’inspection sous la

the Long-Term Care Loi de 2007 sur les foyers de

Homes Act, 2007 soins de longue durée
Health System Accountability and London Service Area Office Bureau régional de services de
Performance Division 291 King Street, 4th Floor London
Performance Improvement and LONDON, ON, N6B-1R8 291, rue King, 4iém étage
Compliance Branch Telephone: (519) 675-7680 LONDON, ON, N6B-1R8

Facsimile: (519) 675-7685 Téléphone: (519) 675-7680

Division de la responsabilisation et de Ia Télécopieur: (519) 675-7685

performance du systéme de santé
Direction de I'amélioration de la
performance et de la conformité

Public Copy/Copie du public

Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport No de I'inspection Ca Registre no Genre d’inspection

Oct 23, 2013 2013_232112_0018 E=06677-13 Complaint
/= OO0 F =/ 3

Licensee/Titulaire de permis
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- ;lnspec‘non Summarleesum de I’lnspectlon
The purpose of thIS inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): October 15, 2013
L-000632-13 & L000772-13

During the course of the inspection, the inspector(s) spoke with the Director of
Care and the Director of Clinical Services

During the course of the inspection, the inspector(s) reviewed critical incidents,
3 clinical records, home's internal investigations, home's regular staffing pattern
and back up plan and resident observations were made

The following Inspection Protocols were used during this inspection:
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Falls Prevention
Responsive Behaviours
Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.

- ';‘N‘_QN;-GQM:’LIANCE_l,N.N-RES:PECTJ'f

WN—— ertten Notlflcat'oh'@ ~ |WN.
VPC — Voluntary Plan of Correction ~ [VPC
DR- Director Referal |
CO- Compliance Order
WAO Work and Actlwty.C rde:r}leg_'

Non -C plance thh requurem;ents under} [Le IO‘n,ﬁf sp c S €
the Long -Term Care Homes Act, 2007 12007 sur les foy:
(LTCHA) was found. (A requirer ent ~ |duré
under the LTCHAlncludes the
requnrements Co nt | ed in th“"t”msIlsted:_' C
in the defi mei er this

Act" i,n‘
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Issued on this 23rd day of October, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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