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Date(s) of inspection/Date(s) de Inspection Nof No de l'inspection  Type of Inspection/Genre
Pinspection d’inspection
Mar 20, 21, 27, 2012 2012_024137_0023 Critical Incident

Licensee/Titulaire de permis

WILDWOOD CARE CENTRE INC.
100 Ann Street, Box 2200, ST. MARYS, ON, N4X-1A1

Long-Term Care Home/Foyer de soins de longue durée

WILDWOOD CARE CENTRE ING.
100 ANN STREET, P.O, BOX 2200, ST. MARYS, ON, N4X-1A1

Name of Inspector{s)/Nom de Pinspecteur ou des inspecteurs
MARIAN_ MACDONALD (137)

Inspection Summarleesume de I mspection

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the Inspector{s) spoke with Administrator, Director of Care, one Registered
Nurse, one Registered Practical Nurse, one Housekeeper, one Nurse Aide, one Administrative Assistant, one
Life Enrichment Coordinator and one Dietary Aide,

During the course of the inspection, the inspector(s) observed residents, observed posting of required
information, reviewed residents’ clinical records, Resident Abuse policy and staff education records related to
Resident Abuse.

L-000285-12

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection,

~ " NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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) i - : " Aiguillage au dzrecteur &

: : Compliance Order L R _':§ L ".Ordre de conformité. -
WAO Work and Achwty Order L B WAO “Ordres ¢ travaux et actwntés
‘Non-compliance with requnremenis under the Long—Term ‘Care :'|Le non-respect des exngences de la Loi de 2007 sur les foyers de
-Homes Act, 2007 {LTCHA) was found. {A requzrement under the soins de longue durée (LFSLD) a été constaté. {Une exigence de ia
LTCHA includes the requirements contained in the items listed in}loi comprend les & exigences qui font partie des éléments énumérés -
the definition of "requirement under th:s Act" in subsectton'2{1 ldansla defm:t:on de « exigence prévue par la présente loi », au

of the LTCHA ) - ' e | éragraphe 2(1 delaLFSLD.

Ce qw suit constttue un avis écnt de non-respect aux termes du.

ﬁnder paragraph 1 of sectlon 152 of ihe LTCHA E paragraphe 1 de r arl[cle 152 de la LFSLD

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 19. Duty to protect
Specifically failed to comply with the following subsections:

s. 19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff. 2007, c. 8, s.19 (1),

Findings/Faits saillants :

The progress notes revealed documented evidence that an identified resident engaged in non-consensual touching and
made remarks of a sexual nature to other residents. The intervention on the care plan is to remove the identified resident
to a private area.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, c.8, s.152(2) the licensee is hereby

requested to prepare a written plan of correction for achieving compliance to ensure residents are protected
from abuse by anyone, to be implemented voluntarily.

Issued on this 27th day of March, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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